1.

BHUMAHMUME: IloxanyiicTa, 03HaKOMBTECh C HACTOSIIIMM IOJIb30BATEIbCKUM
COTJIAIlICHUEM 70 Hauyaja MCIoJib30oBaHUs caita ticketscloud.com m mporpamMmHBIX
cpencte TicketsCloud, BkItodasi BHKET IS TOKYNKH OwuieToB. Mcmonb3oBaHue
Ha3BaHHBIX OOBEKTOB OyJET O3HAYaTh Ballle COTJACHE C YCJIOBHUSIMU HACTOSIIETO

MOJIb30BATEIHCKOTO COTJIAIIICHHUS.
Ecnu Bel HE cornacHbl ¢ yCIOBUSIMU HACTOSIIETO MOJB30BATEIHCKOTO COTTIAIICHHUS,
He wucnons3yhTe ¢yHkun caifra ticketscloud.com u mnporpamMMHBIX CpeaCTB
TicketsCloud, Bkitto4ast BUIDKET 7151 TOKYTIKA OMJIETOB.

MHOJIB30BATEJIBCKOE COI'JTAINIEHUE

Poccuiickas @enepanus, ropog Mocksa Penakuus ot 21.06.2018

000 « Tuxercknay», ¢ OQHONH CTOPOHBI, U TPETHE JIULIO, AKLIETITOBaBIIEEe OepTy,
pa3sMeEIIEHHYIO B cetu HNurtepHer o IIOCTOSIHHOMY azpecy

https://ticketscloud.com/static/docs/customer_rule.pdf,  3akmrounmnmu  HacrosIee
MI0JIb30BATEIBCKOE COTJIAIIEHUE O HUXKECIEAYIOIIEM.

TepMuHBI 1 ONIpe/IeJIeHUS

1.1. B HacrosieM 10J1b30BaTEIbCKOM CorjiamcHur, €CJIM H3 TCKCTa
IpsAMO HC BBITCKACT HMHOC, CICAYIOINHUC TCPMHHbI 6y,HYT HMCTb YKa3aHHBIC
HW>KE 3HAUYCHUA:

«buiaer» bnaHk, KaKk B 3JIEKTPOHHOM BHJIE, TAK U HA OyMa)KHOM
HOCHTEIIE, CoAepk AU HHPOPMAIIHIO,
YCTaHOBJIEHHYIO 3aKOHOAATEIBCTBOM, U
MOJITBEPKAAOLIMIM [TPABO €ro BiIajeiblia Ha
MOCELIEHNE COOTBETCTBYIOLIET0 MeponpusaTHsL.

«Bumxer» [IporpammusIit kKO7 (971eMEHT uHTEpdeiica),
NOAKIIOYEHHBIN K CHCcTEME, IS NCITOJIB30BaHUS Ha
Caiite unu ctopoHHux caittax [lons3oBarenem, ¢
1I€JIbIO COBEPILICHUS JEHCTBUH 10 TOKYIKe buieTos.

«Meponpusitue» Co0bbITus B cdepe KyIabTyphl, HCKycCTBa, 00pa3oBaHuUs
(oOyueHwus1), OTABIXA, @ TAKKE COIMATLHBIC COOBITHS,
KOTOpPBIE OpraHu3yeT U NpoBoIuT OpraHuzaTop, b0
nopyuusiuee OpranuzaTopy OpraHu30BaTh MPOAAKY
buneros TpeTbe nuLIO.


https://ticketscloud.com/static/docs/customer_rule.pdf
https://ticketscloud.com/static/docs/customer_rule.pdf

«OpranuzaTop»

«Ilnargopmar»

«IToJb30BaTeIb»

«PacnpocTpannTesnby

«Caim»

«Cucrema»

JIuno, 3akmounBiee ¢ Ilmargopmoii B ycTaHOBICHHOM
MOPSAJIKE areHTCKHUI 10rOBOP (I0rOBOP C OPraHU3aTOPOM)
U SIBJIAIOLIEECS [IPU ITOM NPUHIMIIAIOM 110 TAKOMY
areHTCKOMY JIOTOBOPY

OO011ecTBO ¢ OTPaHUYCHHON OTBETCTBEHHOCTHIO
«Tuxerckiayay, OpUINIECKOE JIHILIO,
3aperucTpUPOBAHHOE 10 3aKOHOATENbCTBY Poccuiickoi
®enepannn, OT'PH 1187746558560, MHH/KTIIT
7703459471 / 770301001, anpec MECTOHAXOXKICHHUS:
Poccuiickas ®enepanust, 123557, r.Mocksa, ynuia
[Ipecuenckuit Ban, nom 27, ctp.2, 31.1, nom.4, koM. 1, B
nuue reHepanbHoro aupekropa Erepesa Eropa
HukonaeBuua, 1eMCTBYIONIETO HA OCHOBAaHUHU Y CTaBa.

JIumo, 3akmouuBiiee ¢ [Tnardopmoii Cornamienue, myrem
akuenTa oepTsl, pa3MelieHHoi B cetn MHTepHET 1o
[IOCTOSIHHOMY aJIpecy
https://ticketscloud.com/static/docs/customer_rule.pdf.

JIuno, 3aKJIOYUBIIEE c [Tnatdpopmoii B

YCTaHOBJICHHOM IOPSIAKE areHTCKUN

JIOTOBOp  (ZIOTOBOp € paclpOCTpaHUTEIEM) |
ABIISIIOIIEECST TPU  OTOM areHTOM TI0  TaKkoMy
areHTCKOMY JIOTOBOPY O pacmpocTpaHeHuu bunetos c
ucnoib3oBaHueM CHUCTEMBI.

CoBOKynmHOCTh HMH(OpPMAILIUH, TEKCTOB,
rpadMUecKUX IEMEHTOB, Tu3aiiHa, N300pakeHHH,
¢doTo U BUIEOMaTEpUAIOB, 0a3 JAHHBIX U UHBIX
PE3yJIbTaTOB MHTEIUICKTYAIbHON IESTEIbHOCTH, B TOM
gricie CHCTEMBI, COAEPIKAIIMXCS B UH(HOPMAITHOHHOK
cucreMe, 00ecrnednBaronlel JOCTYITHOCTh TaKOH
uHpopmanuu B cetu IHTepHET MO TOMEHHOMY UMEHHU
ticketscloud.com.

[Iporpamma st 9BM mnox nHa3Banuem «Tickets
Cloud», UCKITIOYUTEIHLHOE MPaBO HA KOTOPYIO
npuHaexkut [nardopme, npenHasHaueHHas s
OCYIIECTBIICHUSI B3aUMOICUCTBUS MEXKIY


https://ticketscloud.com/static/docs/customer_rule.pdf
https://ticketscloud.com/static/docs/customer_rule.pdf

Opranuzaropamu, Pacpoctpanurensmu,
[Tnardopmoii u ITonb3oBatenem, B TOM 4ucie
rnocpencTsoM Bumkera.

«Coranienue» Hacrosmiee monbp30BaTelLCKOE COTIAIIEHHE.
«CTOpOHBD) [Mnardopma u [Tonp3oBaTens.

1.2.  Bce ocrtanbHble TEPMUHBI U ONpENEIEHUs, BeTpevaromuecs B Tekcte CornamieHus,
ToNKyt0TCss CTOpOHaMU B COOTBETCTBMH C 3aKOHOJaTesbcTBOM Poccuiickoilt denepaunu u
CJIOXKNBIINUMHUCSA B CCTU I/IHTepHeT 06BI'-IHI)IMI/I HpaBI/IJ'IaMI/I TOJIKOBAHUS COOTBeTCTBYI-OHII/IX
TEPMUHOB.

1.3. Ha3Bauus 3aronoBkoB (crareil) CornamieHusi nNpeJHa3Ha4eHbl WCKIIOUUTENIBHO JUIs
yno0cTBa Moab30BaHusl TekcToM CornamieHus U OyKBaJbHOTO IOPUAMYECKOTO 3HAYEHUS HE
HUMEIOT.

2. 3akaouenne CoriameHus

2.1. Texcr CornamieHusi, TOCTOSHHO Pa3MELICHHYI0 B ceTu MHTEpHET Mo MOCTOSSHHOMY
anpecy__https://ticketscloud.com/static/docs/customer_rule.pdf, a Takke mOCTyHHBIM TpHU

peructpanuu Ha CaiiTe uiauM NOKynke buiera conepXUT Bce CYyIIECTBEHHBIE YCIOBHUS
Cornamenus u sBisgercss npeanoxenneM [lnardopmer 3axmounts Cornamenue ¢ TPeTbUM
aunoM, ucnonb3ytoumM Caiit, Cuctemy minm Bupker Ha ykazaHHbIX B TekcTe CorjameHus
ycrnoBusix. Takum obOpazoMm, TtekcT CornamieHus sBisercs TyonuuHol odepToii B
COOTBETCTBUU € MyHKTOM 2 cTaTbu 437 'paxaanckoro kojaekca Poccuiickoit @eaepanuu.
2.2. Hamnexammm akuentoM Hacrtosimied ogepThl B COOTBETCTBHU CO cTaThed 438
I'paxxpanckoro  koxekca Poccmiickonn  @enepanyu  CUMTACTCS  ITOCJIEIOBATEIBLHOE
OCYILECTBIICHUE TPETHUM JIMIIOM CIEAYIOIINX JEeHCTBUIMA:

2.2.1. OsnakomiieHue ¢ ycnosusamu CorameHus;

2.2.2. IlpocraBieHue CHMBOJIa B CIELHAIBHOM IIOJI€ TOJ[ 3arojoBKOM <«
MIPUHUMAIO YCITIOBUS MOJIB30BATEIBCKOTO COTJIAILIEHUS;

2.2.3. Hauano ucnons3oBanue pynkiuii Caiita unu Bumkera.
3. peamer Coriamennst

3.1.  Ilnardopma IIPEAOCTABIISIET ITons3oBaremnto 0€3BO3ME3/IHYIO IIPOCTYIO
(HEHCKIIIOUMTENIbHYI0) JIMIEH3UI0 Ha ucnoib3oBanue Caita u Bumkera mo ux npsMomy
Ha3HAYEHUIO, KaK TO MPEAYCMOTPEHO SIBHBIMHU I0JIb30BaTeNbCKUMU (yHKIMsAmMu Caiita u
Bumxera.

3.2. VYkazannas B nyHkte 3.1 Cornamenus gurieH3us npeaoctanisercs [lonp3oBarento Ha
CpPOK, B TEYEHHME KOTOpOIro, M B IpeleNax TeppuTopuu, Ha koropoil CaillT m Bumxer
oCTaroTcs JocTynHbIMU 1uist [lonb30Barens.


https://ticketscloud.com/static/docs/customer_rule.pdf

3.3.  Bo uzbexanue comHenuii [lonp3oBarento 3anpemiaercs:

3.3.1. 00XOOUTh TEXHUYECKHE OTpAaHWYCHHUS, yCTaHOBJICHHbIe Ha CailiTe U B

Bumxkere;

3.3.2. u3yyaThb TEXHOJIOTHIO, ACKOMIIMJIUPOBATH WU IU3acCEMOIMPOBATH
Caiit 1 BumpkeTr cBepx TOM CTEneHH, B KOTOPOW 3TO SBHBIM 00pazoM
pa3peleHo 3aK0HoAaTeNbCTBOM Pocculickoit @enepanuu;

3.3.3. cozmaBath komuu 3k3eMruisipoB Caita u Bumxkera, a Takyke BHEITHETO
oopmrnenus (nuzaitna) Caiita u Bumxkera;

3.3.4. u3MeHATb KaKuM OBl TO HHU ObLI0 crtocoooM Caiit u Bumxker;

3.3.5. coBepuarh neicTBus, HaIpaBJICHHBIE Ha U3MEHEHUE

¢dbyHKuHOHMpOBaHUs U pabotocniocobHocTH Caiita u Bumxkera;

3.3.6. ocCymIecTBIATh yYKa3aHHBIE BBIIIE ACHCTBHS B OTHOIIECHUH JIFOOOH YacTu
Caiita u Bumkera, B ToM uncie CHCTEMEI;

3.3.7. mepenaBath mpaBa 1o CorjaneHuio TpETheMy JINILY.
4. ®yukuun Caiita u Buaxera

4.1.  IlocpenctBoMm Caiita Ilonp3oBarens UMEET BO3MOXHOCTh MOIy4aTh WHPOPMALHIO O
pasmernieHHbIx Opranuzaropamu MeponpusTHIX, OCYHIECTBIATh MOUCK MO0 Meponpustusim,
npuobperats buiersl onnmaitn y OpranuzaropoB, Pacnpoctpanuteneit u I[lnardopmel, T.e.
3aKJII0YaTh COOTBETCTBYIOIIME JIOTOBOPHI KYIUIM IMPOJaku, perucTpupoBathest Ha Caiite s
WCTOJIb30BAHMUS JIOTIOTHUTENbHBIX GyHKIni Caiira.

4.2.  TlocpenctBoM Bumxkera Ilonp3oBarens MMeeT BO3MOXKHOCTH puodperats bunets y
OpranuzaTopoB u PacnipocTpanuTtesneil Ha CTOpPOHHUX cailTax.

5. HN30exanne pasHOYTEHUH

5.1. Ilnardopma He sBisercss OpraHuzaTopoM pasMerieHHbIXx Ha Caiite MeponpusiTHii,
€CJIM MHOE HE YKa3aHO B OIIMCAaHUM TakuX MeponpuaTuil.

5.2.  lloxynka buiieToB OCYIIECTBISI€TCA Ha YCIOBHAX, AOCTynHbIX [lonb3oBarento s
O3HAaKOMJICHHs O MOMEHTa CoBeplleHus Iuiatexa. [Iponasen buneTos, BHE 3aBUCUMOCTH OT
Toro, sBisercss mnpoxasuoM Opranuzatop, Pacmpocrpanutens wunu [lnardopma, mo
cosepieHus Ilonp3oBareneM omnaTsl JOBOAUT 10 cBeneHus [lomp3oBarens nHpopmanuio o
Meponpustuu, crouMmoctd bunera, cepBucHOro c6opa, ymnjaaunBaeMoOro CBEpX CTOMMOCTHU
bunera, o6meii cymme k ormuiare [lonb3oBaTteneMm, a Takke HHYIO UHGOpMalUio, B
COOTBETCTBUU C TPeOOBAaHUSMHU POCCUICKOTO 3aKOHOJATeNbCTBA. JlOroBOp KyIIMIIPOJAXH
buneroB 3akmouaerca ¢ Ilomb3oBaresieM Ha  YCIOBHSX TakOM MPENOCTABIEHHOM
uHpoOpMalUU.



5.3.  BosBpar buneroB Bo3moreH Ha ycinoBusax OpraHu3aTopoB ¢ UcIojib3oBaHueM Caiita,

IIPH 3TOM:

5.3.1.

53.2.

[Tnardpopma  ocymiecTBisieT BO3BpaT  JICHEXKHBIX  CPEICTB 32
npuoOpereHHbie buneTsl B ciiydae OTMEHBI, 3aMEHBI, IepeHoca
MEpPOIPHATHS, B MHBIX CIydasx MepeJaeT 3asgBKU Ha BO3BPAT CPENICTB
Opranuzatopy nocpenctBom Caiita u Cucremsbl. B ciydae, koraa
BO3Bpar buiera MHUIIMUPOBAH TMOKYyIaTrejleM B CBSI3M C OTMEHOM,
3aMEHOM WM  TEPEHOCOM  COOTBETCTBYIOIIEro  Mepomnpusrus,
[Tnarpopma  oOsi3yeTcss  BepHYTh  MOKYMNATENO  YIUIAYE€HHBIC
MOKyIaTeJIeM JACHEXKHbIE CPEACTBA 3a Takoil buier, 3a UCKIOUEHHEM
cepBucHOro cbopa. Ilmatdopma ocymiecTBIsSET MPETyCMOTPEHHBII
HACTOSAIIMM IIYHKTOM BO3BpaT TOJbKO Mpu Hanmuuuu y Opranuzatopa
NEHEXKHBIX cpencTB Ha cuere [lmargopmel. B ciydae orcyTcTBUsA Y
Opranu3zaropa JIeHex HBIX cpencTB Ha cdere [lmardopmer Opranuzarop
00s13yeTcsi TEPEeYUCIUTh JIEHEXKHBIE CPEICTBA, HEOOXOIUMBIC IS
BO3BpaTa, He Mo3/aHee 3 OAaHKOBCKUX JHEH C MOMEHTA HaIlpaBJICHUS
[TnaTdopmoit mHDOpMaIuu 0 HEOOXOAMMOCTH BO3BpaTa Ousera(-oB)
nocpenctBoM CHUCTEMBI.

Ecnu 3asBka 0 BO3BpaTe CTOMMOCTH NMPHOOPETEHHBIX briieToB nepenana
[Tnardopmoii Opranuzaropy, OpraHu3aTop caMOCTOSTEIHHO TPUHUMAET
pelIieHre O BO3BpaTe MOKYMATENsM JCHEKHBIX CPEICTB 3a bumersl mo
COOTBETCTBYIOIUM 3asIBKaM, C Y4ETOM CIICIYIOIIETO:

5.32.1. B cmywae, xorma Bo3Bpar bwiera uHHUIHMHpPOBaH
NOKYyMaTeJaeM U  SBIAETCS  OJHOCTOPOHHUM  OTKa3oM
NOKYTaTesasl OT noceweHuss MeponpusTust He IO3/IHEE, YEM
3a 3 (Tpu) oHsA 1o Havyana Meponpusatusi, OpraHuzaTop
00s13yeTcs BEpHYTh ITOKYINATEN0 YIUIAYCHHbIE UM JICHEXKHbIE
cpeacTBa 3a TakoM buier, 3a HMCKIIOYEHHWEM CEPBUCHOTO
cbopa, KOMHUCCUU OAHKOBCKUX U HEOAHKOBCKHMX KPEIUTHBIX
opraHu3aiui 3a OCYILIECTBIICHUE (obecrieueHue)
HoKynaTejaeM orjarbl buiera (komuccus 3a 3KBaHpUHT),
pacxogoB Opranuzatopa 3a Hcnoib3oBaHue CuCTeMBI U
npusiedyeHue  PacnpocTtpanuTteneid (B TOM  4YHCIe
[Inatpopmer);

5.3.22. B caywae, xorga Bo3BpaT buiera MHUIUMUpPOBaH
NOKynaTeJaeM U SBIAETCS  OJHOCTOPOHHHUM  OTKa3oM
MOKYIaTeNsl OT MOCeEeHns MeponpusiTus Mo3/IHee, 4em 3a 3
(Tpu) oHSA 10 Havama MeponpusiTusi, pelieHue O BO3BpaTe



JEHEeXKHbIX CpeACTB 3a buier TakoMy NOKYNaTeIo
npuHuMaer Opranuzarop. Ilpu 3tom Opranuzarop Hecer
PHUCK NpeTeH3ui mokynartens bunera, cCBA3aHHBIX C TaKUM
pELICHUEM.

5.3.3. Vkazansbii B myHkrax 5.3.1 u 5.3.2 JloroBopa BO3BpaT IEHEXKHBIX
CPEICTB MPOU3BOJMUTCS MOKymNareno briera cnocobom, onpeneneHHbIM
Opranu3aTopoM M JIOBEJCHHBIM MM JI0 CBEACHUS MOKynares. Pacxomsr
10 BO3BPATY JIEHEKHBIX CpelcTB HeceT OpraHu3aTop.

6. OrpannyeHue OTBETCTBEHHOCTH

6.1. Caiir u Bumxer npenocrasnsiorcs «Kak ecte». Ha Ilonb3oBarene JeXUT pHCK
ucnonp3oBanusi Caiita u Bumkera. [lnmardopma, Pacmpoctpanutenn, OpranuzaTopsl,
OIepaTopsl MPOBOJHON U OECIIPOBOIHON CBSI3H, IO CETAM KOTOPBIX MPEAOCTABISAETCS JOCTYII
k Cailty u Bumkery, aiMUHUCTpAaTOpbl U BIAJENblla CAaWTOB, HAa KOTOPBIX pa3MelacTcs
Bumxer, apdunupoBaHHble JMa, MOCTaBIIMKH, areHThl [lmaTdopMbl He MpegoCTaBiISIOT
Kakux Obl TO HH ObUTO TapaHTuii B oTHOIIeHNH Caita nu Bumkera.

6.2. Ilnardpopma He rapantupyer, yto Cailt u Bumker cooTBETCTBYeT TpeOOBaHUSIM
[Monb3oBarens, yto mpoctyn k Caiity u Bumkery OyIeT mpenocTaBlAThCS HEMPEPHIBHO,
OBICTPO, HAJIE)KHO U Oe3 OIIMOOK.

6.3.  IIporpammHoanmapatHble OIIMOKH, Kak Ha ctopoHe [lmaTdopMbl, Tak U HA CTOpPOHE
[Tonws3oBarens, npuBenmMe K HEBO3MOXKHOCTH moiydeHus I[lonmp3oBatenem npoctyna K
Caiity u Bumxery, SBISIOTCS 00CTOATENbCTBAMHM HENPEOAOIMMON CHUIIbI, I OCHOBAHUEM
OCBOOOXKJICHHSI OT OTBETCTBEHHOCTH 3a HEHUCIOJHEHHe o0s3atenscTB [lmatdopmoit mo
CornaiieHuro.

6.4. Ilnardopma BmpaBe ycTynarh mpaBa U MEPEBOAUTD JOJTH, 10 BCEM 00s3aTEIbCTBAM,
Bo3HUKIIMM n3 Cornamenus. Hacrosmum [lons3oBarens gaeT cBoe corjlacue Ha yCTYIIKY
MpaB W TEPEeBOJ J0Jra JOOBIM TpeTbuM numaM. O COCTOSBIICHCS YCTYIIKE TpaB H/WIJIH
nepeBose nonra Ilnatrdopma mnpopmupyer Ilonp3oBarens, pa3meniasi COOTBETCTBYIOUIYIO
uHpopmanuio Ha Caiire.

7. ITopsaaok paspelieHus CiopoB

7.1.  Bce cnopsl, pa3HOrjacusi U IpPETEH3UH, KOTOPbIE MOIYT BO3HUKHYTb B CBSA3HM C
WCIIOTHEHUEM, pPACTOPKEHUEM WIM NpU3HAHUEM HeAelcTBUTeNbHbIM CoriameHus,
CrtopoHbl OyAyT CTPEMUTHCS PEHIUTH IMyTeM MeperoBopoB. CTOpoOHA, y KOTOPOIl BOZHUKIIN
MPETEH3UH W/WIW Pa3HOIJIACcHs, HampaBiseT Apyro CTOpoHE COOOIIEHHE C yKa3aHHEM

BO3HHKIINX MTPETEH3UH W/UIIN Pa3HOTJIACHI B COOTBETCTBUU C IMMyHKTOM 8 Coramenus.

7.2. B ciydae ecnu OTBET Ha cooOmIeHUEe He OyJeT MOoTydeH HANpaBUBIICH COOOIIEHUE
Croponoit B Teuenume 30 (Tpuauata) pabouux JAHEH C JaThl HANpaBJICHUS



COOTBETCTBYIOLIETO cooOImeHus, 1ubo eciu CTOPOHBI HE MPUAYT K COMVIAIIEHHIO IO
BO3HUKIIIMM IPETEH3USAM W/WIN Pa3HOTJIACHSIM, CIIOp MOJUIEKHUT Pa3pelIeHUI0 B CyJIeOHOM

NOopAIKE IO MCCTY HAXOKACHU HHaT(bOpMLI.

8. 3aKJII0UYNTEIbHbBIEC MOJI0KeHUS

8.1. Hacrtosmium CTOpoHBI MOATBEPXAAOT, YTO TMPU HCIOIHEHUU (M3MEHEHUH,
JIOTIOJIHEHUH, npekpaiiennn) CornameHus, a TakKe MPHU BeJIEHUU NEePeruCcKU M0 YKa3aHHBIM
BOIIPOCaM, JOIyCKAeTCsl MCIOJb30BaHHWE AaHAJIOTOB COOCTBEHHOpY4YHOU mnoamucu CTOPOH.
CTOpOHBI MOATBEPKIAIOT, YTO BCE YBEIOMJICHUS, COOOIICHUSI, COTIIAIICHUSI U TOKYMEHTHI B
pamkax ucrnoyiHeHuss CTopoHaMu 00s3aTeNBCTB, BOSHUKINUX U3 CoraiieHus], oMiCcaHHbIe
aHasioraMu coOCTBeHHOpy4YHOU moamucu CTOpPOH, HMEIOT MOPUIUYECKYI0 CHIYy |
oOsi3atenbHbl Il ucnonHeHus Ctoponamu. Ilon anamoramMu coOCTBEHHOPYYHON MOIIMUCH
MMOHUMAIOTCS YIIOJIHOMOYEHHBIE a/ipeca 3JIEKTPOHHOM MOYTHI.

8.2.  CTOpOHBI IPHU3HAIOT, YTO BCE YBEAOMJIICHHSI, COOOIICHHS, COTIAMNCHUS, TOKYMECHTHI 1
MKUCbMa, HAIMPaBJICHHBIE C UCIOJIb30BAHUEM YIOJIHOMOUYEHHBIX aJPECOB AJIEKTPOHHOU MOYTHI
CTOpOH, CUUTAIOTCSl HANPABJICHHBIMUA U MOANUCAaHHBIMU CTOpOHAMH, KPOME CITy4aeB, Koraa
B TaKUX MMHUCHMaX MPSMO HE YKa3aHO oOpaTHOeE.

8.3.  YHOJHOMOYEHHBIMM aJpecaMu dJIEKTPOHHOU MouThl CTOPOH MPU3HAIOTCS:

8.3.1. musa Ilnmardopmer: ticketscloud.com

83.2. mna Ilonw3oBaTend: agpec  AIEKTPOHHOW — IOYTHI, YyKa3aHHBIN
[Tonb3oBarenem npu nokymnku bunera wnu npu peructpanuu Ha Caiite.

8.4. CropoHbl 00s3yrOTCS  oOecreymBaTh KOH(PUACHIMAIHHOCTh  CBEACHUH |
nH(popMaluy, HEOOXOAUMBIX Ui JOCTyNa K YIMOJHOMOYEHHBIM aJpecaM 3JIEKTPOHHOU
MOYTHl, HE JOMyCKaTh pa3rilalleHne Tako HMH(OpMalu W Tepenady TPEThUM JIHIaM.
CTOpOoHBI CaMOCTOSITENIBHO ~ONPEAENAIOT IOPSAJOK OrpaHUYEHHs JOCTyna K Takou
uHpopMaluu.
8.5. Jlo momeHnTa mosydeHusi oT BTOpod CTOpOHBI MHPOPMAIMKM O HApYUICHUS PEKUMa
KOH(UIEHIIMAIBHOCTH, BCE NEHCTBUS U JOKYMEHTHI, COBEpPILIEHHBbIE M HAampaBlE€HHbIE C
IIOMOLIBIO0 YIIOJIHOMOUYEHHOI'0 ajJpeca 3JIEKTPOHHON MouThl BTOpoi CTOpPOHBI, Jake €Ciu
TaKWUe JCUCTBUS M JOKYMEHTHI OBLITN COBEPIICHBI M HAIIPABJICHBI HHBIMU JINLIAMU, CUUTAIOTCS
COBEpILECHHBIMU M HaIlpaBlI€eHHbIMU Takoil Bropoi CropoHoil. B sTom ciyudae mpaBa u
00513aHHOCTH, a TAaK)K€ OTBETCTBEHHOCTh HACTYMAIOT Y Takoil BTOpoit CTOPOHBHL.

9. HN3menenue ycaosuii CorsiameHnust

9.1. CepBuc BIpaBe B OJAHOCTOPOHHEM MOpSAKE H3MEHATH ycioBusi CornamieHus, Ipu
9TOM TakWe HM3MEHEHHUS BCTYMAIOT B CHJIy B MOMEHT OIyOJIMKOBaHHS HOBOM Bepcuu
Cornamenust B ceTu Nurepner o anpecy
https://ticketscloud.com/static/docs/customer_rule.pdf.
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9.2. IlponmomxeHnue wucnonb3oBanus ¢yHkuuid Caiita m Bumpkera Oyaer o3HadaTh
cornacue Ilonp3oBarens ¢ ycnosuamu HoBou Bepcun Cornamenus. Ecau [Tons3oBaTens He
COIVIaCeH C YCIOBUSAMH HOBOM Bepcun CornameHus, OH IPEKpaliaeT I0JIb30BaThCs
¢bysakuusamu Caiita u Bumxkera.

9.3 Bo Bcem ocrambHOM, urto He yperyaupoBaHo CornamenueMm, CTOpPOHBI
PYKOBOJACTBYIOTCSI JISHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu 6e3 ydera
€ro KOJUTM3MOHHBIX HOPM.

10. YBenomiieHue 00pad0TKH NEePCOHAIBHBIX JAHHBIX

10.1. Ilonb3oBarens, mpuobpeTtas Ouner Ha CaiiTe, 1aeT CBOE corjacue
[Tnardopme Ha 00pabOTKY CBOMX MEPCOHAIBHBIX JAHHBIX.

10.2. Cornacue gaercs Ha 00pabOTKy ClIeIyIOUINX NEPCOHANBHBIX JaHHBIX:
(bamunus, UMs1, OTYECTBO; aJpeca FMEKTPOHHON MOYTHI; HOMEpa KOHTAKTHBIX
TenedOHOB

10.3. B xoxme 00paboTKH C IepCOHATBHBIMU TaHHBIMU OyIyT COBEPIICHBI
clenyromume qeicTBus: cOop; 3aMKch; CUCTEMaTU3allusl; HAKOIUIEHNE; XpPaHEHUE;
yTouHeHue (0OHOBJICHHE, U3MEHEHNUE); U3BJICUEHHUE; HCIIOIB30BaHKE; IIepeaady
(mpenocTaBieHue, 10CTyN); OJTOKUPOBAHUE; yAAJICHUE;, YHUUTOKEHHUE.

10.4. IInatdopma MOXKET UCIONB30BATH IEPCOHATLHBIC JaHHbBIE TTOJIB30BATEINS IS
€ro UACHTU(UKALIMH, YTOUHEHUS TAaHHBIX TUIaTeXa, TPETOCTABICHHS
MePCOHATM3UPOBAHHBIX CEPBUCOB, 00paTHOIi cBs3u ¢ [lokynarenem, oOpaboTku
3asBOK U 3aIPOCOB, BBHITIOJTHEHUS 00C3IMYCHHBIX CTATUCTHYECKUX BBIYUCICHHH,
yJIydIleHUs] KayecTBa yCiIyT, okazbiBaeMbIx [lokymnarento.

10.5 Caenyromum TpeTbUM JULAM OyIyT Nepeanbl Ha 00pabOTKy MepcoHaTbHbIE
nannble: [TnarexxnsiM cepBucam; Opranuzatopam u Pacnipoctpanutensm.

10.7. C Ilonutukoii [Iponasia B oTHOmEHNH 00pabOTKH NEPCOHATIBHBIX JAaHHBIX

MOKHO O3HAKOMUTHCA 31EChH.
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