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Ha3BaHHBIX OOBEKTOB OyAeT O3HauaTh Balle COrJacHe€ C YCIOBHSMH HACTOSIIETO
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Ecnu Bbl He coriacHbl ¢ yCIOBUSIMH HACTOSIILETO MOJIB30BATEIBCKOTO COTJIAIICHUS, HE
ucrnonp3yiTe pynkmuu cairta ticketscloud.com u mporpammusix cpencts Ticketscloud,
BKIIIOUAsi BUIDKET IS TOKYTIKU OUIETOB.

ITOJIB30BATEJIbBCKOE COI'JTIAIIEHHUE

Poccuiickas @enepaunst, ropoax Mocksa Penakmus ot 13.11.2020

OO0 «Tukercknaya», ¢ OHOW CTOPOHBI, U TPETHE JIUIIO, AKIETITOBABIIEE OPEPTY,
pa3MelIeHHYIO B ceTH VIHTEpHET 10 MOCTOSIHHOMY aJipecy
https://ticketscloud.com/static/docs/customer_rule.pdf, 3akarounnm HacTosIIEe

IMOJIB30BATECJILCKOC COIIAIICHUE O HHUXKCCIICAYIOICM.

1. TepMuHBI 1 onpeaeIeHUsA

1.1.B HACTOAIICM ITOJIb30BATCIIECKOM COTJIAICHUH, €CJIU U3 TCKCTa MIIPAMO HE BBITCKACT MHOC,
CJICAYIOIINUC TCPMHUHBI 6yIIYT HUMCTb YKA3aHHbIC HUKC 3HAUCHUS:

brnank, kak B 3MEKTPOHHOM BHUJE, TaK U HA OyMa)KHOM HOCHUTEIE,

«buaer» coJiepKanIuii HPOPMAITUIO, YCTAHOBICHHYIO 3aKOHOIATEIIbCTBOM,
W TOJATBEPXKAAIOUMHA TMpPaBO €ro BIAJeibla Ha IOCEIICHHE
COOTBETCTBYIOLLIEr0 Meponpustus.

«Bumxer»
[IporpammHubIii  kox (d7eMeHT wuHTepdeiica), MOIKIIOYEHHBIH K
Cucreme, s ucnosb3oBanus Ha CailTe miIM CTOPOHHMX caiiTax
[lonb3oBarenem, C LEIbIO COBEPIIECHUS JEHCTBUM MO IOKYIKE
buneros.

«Meponpusarue»

CoOwiTHs B chepe KyIabTyphl, HICKyCCTBa, 0Opa3oBaHus (00yUueHus),
OTIIbIXa, a TAKXKe COIMANIbHBIE COOBITHS, KOTOpPBhIE OPraHHU3yeT U


https://ticketscloud.com/static/docs/customer_rule.pdf

«Opranuszarop»

«Ilnardpopmay

«IloJab30BaTeab»

«PacnpocTpaHuTe/b)»

«Caiir»

npoBogut  Opranuzarop, mnubo mnopyuuBniee OpraHuzaTopy
OpraHu30BaTh NMPoJIaXy buneTos TpeTbe IUIIO.

JIuno, 3akmounBiiee ¢ [lnardopmoii B yCTaHOBIEHHOM MOpSKe
areHTCKUI JO0roBOp (JIOrOBOP C OPraHHU3aTOPOM) M SIBIIAIOLIEECS
IPY 3TOM NIPUHLUIAIOM 10 TAKOMY areHTCKOMY JIOTOBOPY

OO011ecTBO ¢ OrpaHMYEHHOM OTBETCTBEHHOCTHIO «THKETCKIay»,
IOpUINYECKOE JIUI0, 3aPETUCTPUPOBAHHOE IO 3aKOHOAATEIIbCTBY
Poccuiickoit  ®epepanuu, OI'PH 1187746558560, WHH/KIIIT
7703459471 / 771501001, anpec mecroHaxoxneHusi: Poccuiickas
®denepanus, 127015, T. Mocksa, yauua Bonsnias
HoBonmutposckas, n. 36,ctpoenue 1, momemenue V B juue
reHepanpHoro  nupekropa  Erepesa  Eropa  HukomnaeBuua,
JEICTBYIOIIEr0 HA OCHOBaHUH Y CTaBa.

JIuno, 3axmounsiuee ¢ [Tnargpopmoii Cornamenue, myTem akuenTa
odepThl, pa3MelIeHHO! B ceTh IHTEpHET 10 MOCTOSSHHOMY afpecy
https://ticketscloud.com/static/docs/customer_rule.pdf.

Jluto, 3axmounBmiee ¢ IlmargopmMoil B yCTaHOBIEHHOM MOPSIIKE
areHTCKuii  J0roBOp  (AOTOBOpP €  pacmpoOCTpaHUTENIEeM) |
ABJIAIOMICCCA IIPU 3TOM Ar€HTOM II0 TAKOMY arcHTCKOMY J0OrOBOpY
0 pacnpocTpaHeHuH buneros ¢ ucnonb3zoBanrueM CHUCTEMBI.

COBOKYITHOCTh MH(OPMAIIUU, TEKCTOB, TPapUUECKUX DIIEMECHTOB,
nu3aiiHa, n3o0paxenuii, poTo u BUAeoMaTepuanoB, 0a3 JaHHBIX U
WHBIX PE3yJIbTaTOB MHTEIUICKTYaIbHOH JAESITEIBHOCTH, B TOM YHCIIC
Cuctembl, coaepkamuxcss B~ MH()OPMAIMOHHOW  CHUCTEME,
o0ecrieunBaroImell JOCTYITHOCTh TakoW WHMOpMAIMM B CETH
HNuTepHeT o nomeHHOMY uMeHH ticketscloud.com.


https://ticketscloud.com/static/docs/customer_rule.pdf

«CepBucHBbIH cOop» Croumoctb yeayr  Opranusaropa/Pacnipoctpanurens, HE
BKJIIOYEHHAs B LieHy buiiera u He mojuiexainas BO3BpaTy B Cllydae
OTMEHBbl MEpONpUATHS WIM Bo3Bpara buiera mo HHUIMATHUBE
[Toxymnarens.

«Cucrema» .
[Iporpamma st OBM  moxn  HasBanueMm  «Ticketscloudy,
UCKITIOYUTENFHOE MPAaBO Ha KOTOpylo mpuHamnexut [lmatdopme,
npeIHa3HaYCHHAS IS OCYIISCTBICHHS B3aUMOJICHCTBUS MEXKTY
Opranuzaropamu, PacmipocTpanurensimu, [Mnarpopmoit  u
[Tonb30Barenem, B TOM YKCIIE TOCPEACTBOM BumkeTa.

«Coraamenue» Hacrostiee moip30BaTeIbCKOE COTIIAIIEHHE.

«CTOpoHBbD)

ITnardopma u ITonp3oBarens.

1.2. Bce ocranpHble TEpMHMHBI M OINpeAeNeHUs, BcTpedaromuecs B TekcTe CorameHus,
Tonkytorcs CTOpoHAaMH B COOTBETCTBHHM C 3aKoHoAaTrenbcTBOM Poccuiickoit denepanuu u
CIIOXMBIIUMUCA B ceTd VHTepHeT OOBIYHBIMHM TMpaBUJIAMH TOJKOBAHHS COOTBETCTBYIOLIUX
TEPMHUHOB.

1.3. HaszBanus 3arosioBkoB (ctareil) CornameHus NpeAHa3HAuYEHbl HCKIOYMTEIbHO IS
ynoOcTBa moip3oBaHUA TekcToM CornameHnss ¥ OyKBaJbHOTO IOPUAMYECKOTO 3HAYCHHS HE
UMEIOT.

2. 3akawuenune CorameHus

2.1. Tekcr CornamieHusi, MNOCTOSIHHO pa3MEIIeHHbIM B ceth HWHTEpHET MmO anpecy

https://ticketscloud.com/static/docs/customer_rule.pdf, a Taxxe qocTynHbIN IpU pErUCTpaLIUy Ha
Caiite nim nokynke buiera comepxuT Bce cyliecTBeHHbIE yciaoBus CornameHust U sBIsSeTcs
npeuioxxenueM Ilnatdopmsl 3axmounts CoriameHue ¢ TpeTbUM JIMLOM, HCTob3ytomuM CairT,
Cucremy mwim BumkeTr Ha ykazaHHBIX B TekcTe CornameHus ycloBusx. TakuM oOpa3oM, TEKCT
Cornamenus sBiseTcss MyOJnYHOW oQepToil B COOTBETCTBUM C HYHKTOM 2 cTtaTbu 437

I'paxxnanckoro konekca Poccuiickont @enepannu.

2.2. HagnexxamuyM akienToM HacTosmeld opepTsl B COOTBETCTBUHU CO CTaThel 438
I'paxxnanckoro koaekca Poccuiickoii denepanvii CYUTAETCS MOCIEI0BATENIBHOE OCYIIECTBICHUE
TPETHUM JIMLOM OJHOTO U3 CIEAYIOIMX JCHCTBUMN:


https://ticketscloud.com/static/docs/customer_rule.pdf

2.2.1. Hauano ucnonws3zoBanue Gpynkiuii Caiita nin Bumkera.
2.2.2. O3HakomieHue ¢ ycaoBusamu CormnameHus;

2.2.3. HOKyHKa 6I/IJ'ICT3., O3Havaromasa corjiacuc € yCJaoBUsIMHU COTJIALICHUS.

3. llpeamet Corsamenust

3.1. [Tnarpopma IIPEIOCTABIISAET ITonb30Baremnto 0€3BO3ME3/IHYIO IIPOCTYIO
(HEeHCKIIIOUNTENBHYIO) JIMLEH3UI0 Ha ucnoip3oBaHue Caiita m Bumpkera mo ux mnpsmMomy
Ha3HAYCHHUIO, KaK TO NPEIyCMOTPEHO SIBHBIMH IO0Jb30BaTeNbCKUMU (pyHkuusmu Cailta u
Bumxkera.

3.2. Vka3anHas B nmyHkTe 3.1 Cornamenus auneH3us npegocrasisercs [lonp3oBaTento Ha Cpok,
B TEYEHHE KOTOpPOro, W B Ipejaenax Teppuropuu, Ha kotopod Caiit u Bumker ocrarorcs
noctynHbiMu 1 [lons3oBarens.

3.3. Bo uzbexanue comuenuit [lonp3oBarento 3anpemaercs:
3.3.1. 006xoauTh TEXHUYECKHE OTPAHNUCHHUSI, YyCTaHOBJICHHBIC Ha CaiiTe B Bumxkere;

3.3.2. u3y4arh TEXHOJIOTHIO, EKOMIWIMPOBATh WU Au3acceMOaupoBath Cailt u Bumxker
CBEpPX TOW CTEINEHU, B KOTOPOM 3TO SIBHBIM OOpa30M pa3pelieHO 3aKOHOIATEIHCTBOM
Poccuiickoit denepaiyy;

3.3.3. co3znaBarp komuM 3k3emMIusipoB Caiita u Bumkera, a Takxke BHEIIHEro oopMiIeHUs
(mm3aiina) Caiita u Bumkera;

3.3.4. u3MeHITh KaKuM ObI TO HU OBLIO criocoboMm CalTt u Bumker;

3.3.5. coBepmaTh [JEHCTBUS, HaNpaBlICHHbIE HA W3MEHEHHE (YHKIMOHHPOBAHUSA H
paborocniocobnoctu Caiita u Bumpxkera,

3.3.6. OCyIIECTBIATh YKa3aHHBIC BBINIC JCHCTBUSA B OTHOIIEHWH 000 yactu Caiita u
Bumxera, B ToM uncie CUCTEMBI;

3.3.7. nepenaBath npasa 1o CorjaneHuto TpeThbeMy JIMILY.

4. ®ynxkuuu Caiita u Bumkera

4.1. TlocpenctBom Caiita Ilonmp3oBaTeslb MMEET BO3MOXKHOCTH TOJIy4aTh HHGOPMAIHIO O
pazMenieHHbIX OpranuzaTopamMu MeponpuaTHax, OCYIIECTBIATh MOUCK MO MeponpusTHsIM,
npuobperats bunersl onnaitn y OpranusatropoB, Pacmpoctpanurteneit u Ilmatdopwmsl, T.e.



3aKJII0YaTh COOTBETCTBYIOLIME JOTOBOPBI KYIUIM-NIPOAAKH, perucrpupoBarbes Ha Caiite ams
WCTIOJIB30BaHUS IOTIOTHUTENBHBIX PyHKIMi Caiita.

4.2. TlocpenctBom Bumxkera Ilonbp3oBaTtens MMeeT BO3MOXKHOCTh MpuoOpeTaTh bumersr y
OpranuzatopoB u PacnipocTpanureneil Ha CTOpPOHHUX CaTax.

5. N30esxkanue pasHOYTeHH I

5.1. Ilnarpopma He sBasercs OpraHuzaropoMm pasmelieHHbIXx Ha Caiite Meponpustuii u
IIponaBiiom buneTos, eciim HHOE HE yKa3aHO B ONMCAHUU TaKUX MeponpusTuil.

5.2. Tloxynka buneTroB ocyiiecTBisieTcsl Ha YCIOBUAX, AOCTYNHbIX I[lonb3oBaTtento st
O3HAaKOMJICHHUSI O MOMEHTa coBeplueHus Iuiarexa. [Iponasen bunertos, BHE 3aBUCUMOCTH OT
TOTO, siBNIsieTcs npojaBuoM Opranusarop, Pacnpoctpanutens unu Ilnardopma, 1o coepienus
ITonp3oBareneM omaaThl AOBOIUT 10 cBeneHus Ilonb3oBarens unpopmamuo o MeponpusTiu,
[IponaBue, croumoctu bunera, cepBucHoro cbopa, yriadymBaeMoro cBepx crouMmoctu bumera,
obmeit cymme k omuate [lonb3oBarenem, a Takke MHYIO HHGOpPMAIUIO, B COOTBETCTBUHU C
TpeOOBAHUSAMHU  POCCHMCKOrO  3aKoHOJAaTenbcTBa. JloroBop  Kymuu-mpojaxu  buneros
3akmovaercs ¢ [lonp3oBaTeneM Ha yCIOBUSX TaKOW MPEJOCTaBICHHON HH(POPMAITUH.

5.3. OpraHuzatopoM MOTYT OBITh YCTAHOBJIEHBI OCOOBIE YCJOBUS IOCEIIEHUS OTAEIbHBIX
Meponpuatnii, B TOM 4YHUCJIE, BBITYCK HMEHHBIX bHIIETOB, IO KOTOPBIM IIOCEIECHHE
Meponpustuss ~ ocyuwiecTBisieTcss — npu  npeabsasieHun  [loxkynatenmeM  1OKyMeHTa,
YAOCTOBEPAIONIETO JTUYHOCTh. MH(opManus o Hamuuuu ocoObIX YCIOBUH IJIsl TOCEIICHHS
Meponpusituss  noBoautcs Opranuzatopom A0 cBeaeHus Ilokymarenss g0 MoMeHTa
npuobperenusimu bunetros Ha Takue MeponpusTus.

5.4. BosBpar buietoB BO3MOXEH Ha YCIOBHSIX OpraHM3aTopa, YyKa3aHHbIX Ha caiTte
OopraHu3aropa, pu 3TOM:

5.4.1. OTBeTCTBEHHOCTh 3a BO3BpaT JACHEXHBIX cpeacTB 3a bunersl IlokynaTensam
noiaHocThio JexxuT Ha Ilponasue (Opranuzartope, Pacnipoctpanurene uinu Ilnatdopme),
uHpOpMaLKs O KOTOPOM JIOJDKHBIM 00pa3oM JoBOAMTCS 10 cBeneHus [lomp3oBateneit
npu npuodperennu bunera.

5.4.2. Tlnardopma, npu Hanmuuuu Ha cyere OpraHu3aTropa JIEHEKHBIX CPEACTB, BIIPaBE
OCYUIECTBIISATh BO3BpAaT JICHEXKHBIX CpPEACTB 3a NpuodpereHHble buners! [lokynarensm.
[Tnatdopma ocylecTBIsSET BO3BpaT ACHEXKHbIX cpencTB [lokynarensiM B ciiydyae OTMEHBI,
3aMeHbl, nepeHoca Mmeponpusatus. B mHbIX cinyyasx Ilmatgopma mepemaer 3asBKH Ha
Bo3Bpar cpenctB Opranuzaropy nocpencrBom Caiita m Cucrtembl. B ciywae, xorma
BO3BpaT buiera WMHUIMMPOBAaH IOKyHaTeleM B CBA3M C OTMEHOM, 3aMEHON WIH
MEPEHOCOM  COOTBETCTBYIOImEero Meponpusitusi, Ilmatdpopma 00s3yeTcs BepHYTH
NOKyIaTeIl0 yIUIaueHHbIE MOKyINaTeleM JEHEeXHble CpeicTBa 3a Takoil buier, 3a
uckmouenneMm CepsucHoro cb6opa. Ilmardopma ocymiecTBiIsSeT MperyCMOTPEHHBIH
HACTOAIIMM ITyHKTOM BO3BpaT TOJILKO IpU Hainyuu y OpraHu3aTopa JI€HEXKHBIX CPEICTB



Ha cuere [Inmardopmel. B ciydae orcyrctBust y OpranuzaTopa JEHEKHBIX CPEJICTB Ha
cuere [lmardopmer Opranmzatop o00sS3yeTcsl TEPEUYHUCIHTh JCHEXKHBIE CpPEICTBA,
HEoOXOoAMMBIE ISl BO3BparTa, He Mo3aHee 3 OAHKOBCKMX THEH C MOMEHTAa HaIlpaBJICHUS
[Tnarpopmoii wuHpoOpMaMU O HEOOXOAUMOCTH BO3BpaTa Owusera(-oB) MOCPEICTBOM
Cucremsl.

5.4.3. Ecnu 3asiBKa 0 BO3BpaTe CTOMMOCTH NpruoOpeTeHHbIX briteroB nepenana [Tnatdopmoii
Opranuzaropy, OpraHuzatop CaMOCTOSITEJIBHO NPUHUMAET pEIIeHue O BO3Bpare
MOKYTaTEesIM JCHEKHBIX CPEACTB 3a BHIIETHI IO COOTBETCTBYIOIIMM 3asiBKaM, C y4€TOM
CJIeIyIOIIETO:

54.3.1. B cnyuae, xorga Bo3BpaT buiera MOTUBHpPOBAaH OTMEHOM WJIM NEPEHOCOM
cooTBeTcTByIoIIEero Meponpusrtus, Opranuzarop o0s3yercs BepHyTh lloib3oBaTento
yIJIaueHHbIE UM JCHEXHbIE CpeAcTBa 3a Takoi buier, 3a uckimodeHneM CepBHUCHOTO
coopa;

5.4.3.2. B cunyyae, korma Bo3BpaT buiera MOTMBHPOBAH OJHOCTOPOHHUM OTKa30M
[Tons3oBarenss ot mocemeHuss MeponpusiTUss MOTYT TNPUMEHSTBHCS — CIEIYIOLIUE
3aKOHOJATENIbHO YCTAHOBJICHHbBIE IIPaBUjIa BO3BpATa:

B ciydae orkaza [lokymartens or nocemeHuss MeponpusaTtus He mos3znHee 4deM 3a 10
(mecsiTh) mHeH no mHSA Meporpuatusi, [lokymarens umeer mpaBo mosyduTh oopatHo 100
MPOLIEHTOB LIEHBI buera;

B ciydae otkasza [lokynatens ot mocemienus MeponpusaTHs He o3Hee YyeM 3a S5 (TISITh)
nHeW no mHS MeponpusaTud, [lokynaTens uMeer mpaBo ModyduTh 00paTHO 50 MPOIEHTOB
nensl buera;

B ciyyae oTkasa [lokynarens ot mocemenust Meponpustus He mo3Hee 4eM 3a 3 (TpH)
IHS 10 OHS Meponpusatus, [loxymaTens mMmeeT mpaBo MOIy4duTh oOpatHo 30 MpOIEHTOB
eHbI bunera.

B ciayuae orkaza [lokynarens or mocemeHuss Meponpustus MeHee, 4yeM 3a 3 (Tpu)
JHSA 10 1HA MepolpusaTHs, OpraHu3aTop UMeeT IPaBo HE BO3BpAILlaTh CTOMMOCTH buiiera.

B neny bunera, mojuexaiiyro BO3BpaTy B COOTBETCTBMM C I. 5.4.3.2. HacTOSIIEro
[Tonmp30BaTENHCKOTO COTIIANICHNS, HE BKITIOYaeTcsi CepBUCHBIN cOOp.

5.4.4. VYkazannwii B nyHktax 5.4.3.1. u 5.4.3.2. JloroBopa BO3BpaT JACHEKHBIX CPEICTB
POM3BOIUTCS ToOKymnaTtento buiera cnocobom, ompeneneHHsiM  OpraHuzaTopoM |
JIOBEIEHHBIM MM 110 cBeneHusi nokymarenis. [lopsnok Bo3Bparta Ilokymarento AeHEKHBIX
CpeICTB perynupyercs HACTOSIIIIUM [Tonb30BaTeNbCKUM COTJIallICHUEM,
3akoHoAaTenbcTBOM Poccuiickoit ®enepanuu “O KyabType”, a Takke ACHCTBYIOLIMMHU
aktamu IlpaBuTenscTBa M JAPYruxX YIMOJHOMOYEHHBIX OpraHoB. Pacxonbl mo Bo3BpaTy
JIEHE)KHBIX CPENICTB U OTBETCTBEHHOCTH 10 npeTeH3usaM [lokynareneit Hecer OpranuzaTop.



5.4.5. B cnyuae mpogaxku OpraHu3aTopoM BbuieToB Ha 0COOBIX YCIOBHUSAX (CKUAKH, aKIUH),
CTOMMOCTh KOTOPBIX HE MOJUICKUT Bo3MmelieHuto [lokymnaremnsim B ciaydae Bo3Bpara bunera,
uHpopManusa o Takux bunerax moBoautcs ao ceaenus Ilmardopwmsl, a [lnardgopma B
CBOIO OUepe/lb pa3MelIaeT TaKyr HHPOpMaIio pu peanusanuu buneros [lokymarensm.

5.4.6. YCTaHOBICHHBI HACTOAIIMM pA3JCIOM TIOPSAIOK BO3BpaTa OWIIETOB MOXET HE
OPUMEHATbCS K MepompusiTusiM, Ha KOTOpble HE pacHpoCTpaHseTcs JIeicTBHe
3akoHOAaTenbcTBa “O KyJbType’, B YaCTHOCTH Ha CIIOPTUBHBIC, OM3HEC, KHHOIOKA3HI,
310pOBbE, pa3BuTHEe M HWHbIE Meponpusitus. K Takum MeponpusTusiM OpUMEHUMBI
CJeyIOIINE MpaBUiia BO3Bpara:

5.4.6.1. B caydae, korga Bo3BpaT buiera MOTUBHpPOBaH OTMEHOW WM TEPEHOCOM
COOTBETCTBYIOIIEr0o Meponpustus, OpraHuzarop o0s3yeTcss BepHYTh l[lomb3oBaTelnto
yIUITaYeHHbIE UM JEHEKHbIE CPEJCTBAa 3a TakoW buier, 3a UCKIIOYEHHEM CEpBHCHOTO
coopa;

54.6.2. B cnyuae, xorga BoO3BpaT buiera MOTUBHUPOBAH OJHOCTOPOHHMM OTKAa30M
[Tonp3oBarens ot mocenieHus: MeponpusTHs HE MO3JHEE, YeM 3a 3 (TpH) AHS 0 Havala
Meponpusitusa, Opranuzatop o0s3yercs BepHyTh [lonp3oBaTento yIUIaUeHHBIE MM
JICHEe)KHBIE CPEJCTBAa 3a TakoW bBuileT, 3a MCKIIOYEHHEM CEpPBHCHOTO cOOpa, KOMHCCHH
0aHKOBCKMX M HEOAHKOBCKUX KPEIUTHBIX OpraHM3alMii 3a ocyllecTBiIeHue (o0ecreueHue)
omnatel Ilonp3oBarenem bunera (koMuccus 3a sKBalpuHr), pacxonoB OpraHuszaTtopa 3a
ucnoinbszoBanue Cucremsl U npusiedeHue Pacripoctpanureneit (B Tom uucie [Tnardopmsl);

5.4.6.3. B cnyuae, xorga Bo3BpaT buiera MOTUBHPOBAH OJHOCTOPOHHHM OTKAa30M
[Tonb3oBarenss ot mocemeHuss MeponpusTusi nmo3aHee, yeM 3a 3 (TpW) OHSA A0 Hayaia
Mepornpusarus, peuieHue 0 BO3BpaTe ICHEKHBIX cpeAcTB 3a buner takomy I[lonap3oBaTemnto
npuHuMaer Opranuzarop. [Ipu stom Opranuzarop Hecet puck nperen3uit [lonb3oBarens,
CBA3AHHBIX C TAKUM PCHICHUCM.

5.4.6.4 Pacxoapl 110 BO3BpATy JIEHEKHBIX CPEACTB M OTBETCTBEHHOCTH IO MPETCH3UAIM
[Tokynareneit HeceT Opranuzatop.

6. Orpannqelme OTBETCTBCHHOCTH

6.1. Caiitr u Bumxker mnpepocraBisatorca «Kak ects». Ha Ilonp3oBaTene JneXWAT pPHUCK
ucnonb3oBanuss Caiita u  Bumkera. Ilmardopma, Pacnpoctpanutenu, OpraHuzaTopsl,
OIIEepaTOPBI MPOBOJHON M OSCIPOBOIAHOM CBS3H, IO CETSIM KOTOPBIX MPEIOCTABISETCS TOCTYH K
Caiity 1 Bumkery, aIMUHHCTpATOPHI M BIaJeNblla CAiTOB, HA KOTOPBIX pa3Mmernaercss Bumxker,
appuImpoBaHHbBIC JIMIIA, TOCTABIIMKH, areHTHI [1nardopMel He PEeAOCTABIAIOT KAaKUX OBl TO HU
ObL10 TapaHTHil B oTHOIeHNU Caiita u Bumxkera.

6.2. Ilmatrpopma ©He rapantupyer, uro CailT u Bumker cooTBeTCTBYeT TpeOOBaHUIM
[Tonp3oBarenst, uro goctyn k Caiity u Bumkery OyneT npeaocTaBlIsThCs HEMPEPBIBHO, OBICTPO,
HaJIE)KHO U 0e3 omunooK.



6.3. IlporpamMHoO-anmnapaTHble OMIMOKM, Kak Ha cropoHe [lnardopmel, Tak M Ha CTOpPOHE
[Tonb30Barens, NpuBeaINE K HEBO3MOXKHOCTH noiyueHusi [lonb3oBarenem nocryna k Cailty u
Bumxery, ABISAIOTCS 00CTOSATEIBCTBAMU HENPEOIOJUMON CHIIbI, U OCHOBAaHHEM OCBOOOKICHHUS
OT OTBETCTBEHHOCTH 3a HeUCHOJIHEeHUe 00s13aTenseTB [Inardopmoii mo CornameHuro.

6.4. Ilnardopma BmpaBe ycTymaTh MpaBa W TMEPEBOIUTH MOJITH, MO BCEM O0053aTENIbCTBAM,
Bo3HUKIINUM n3 Cormamenus. Hactosimum [lonp3oBaTens AaeT cBoe coryiacue Ha YCTYIKY IMpaB
U TepeBOj A0jira JIIoObIM TpeThbuM JumaM. O COCTOSBIICHCS YCTYINKE MpaB W/WIH MEPEBOJIC
nonra ITnarpopma mapopmupyet [lomp3oBarens, pa3Menias COOTBETCTBYIONIYI0 HH(OPMAITHIO
Ha Caiire.

6.5. CTopoHBI OCBOOOXK/IAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHUE U (WJIHM) HEHAJJIeKaIee
UCIIOJTHEHUE CBOUX 00s3aTeNnbCTB MO Hactosimiemy CorjameHuio U JTIOO0BIM JOMOIHEHUSIM K
HEMy, 3aKiIiodeHHbIM Mexay CropoHamu, B cioydae HACTYIUICHHS OOCTOSITENLCTB
HETIPEOIOTUMON CHUJTBI, T.€. OOCTOSITEIHCTB, HOCSIINX OOBEKTHUBHBIX XapaKTep, HAXOIAIIUXCS
BHe Bonu CropoH. K oOcrosTenbcTBaM HEMPEeOAOTUMON CHIIBI OTHOCATCSA, B YacCTHOCTH
3a0aCTOBKHM, HABOJAHCHHS, 3EMJICTPSCEHUS, yparaHbl, WHbIC CTUXHUIHBIC OCICTBUS W BOCHHBIE
neicTBus  (JIOKaJbHOTO M MEXAYHapOAHOro MaciTaba), TEXHOTCHHbIE M aHTPONOTEHHBIE
KaTtacTpo(bl, a paBHO aKThl OPraHOB T'OCYNAapPCTBEHHOW BIACTH M MECTHOTO CaMOYIIPAaBJICHHUS,
3aTpyAHsiome 0e3 HEeCOpa3MEpHBIX MOTEeph HAJUIeKaIlee HCIOJHEHUE O0A3aTENbCTB II0
HacTosemy CornameHuro.

6.6. Ecnu mob6oe w3 3TUX OOCTOSTENBCTB HEMOCPEACTBEHHO TOBIUSJIO HAa WCIOJHEHUE
[Tnardopmoii, Opranuzaropom win PacmpocTpanuteneM 00s3aTENbCTB B M3HAYAIBHO
YCTAHOBJICHHBIM CPOK WJIM IIPUBEJIO K OTMEHE WIH NEPEHOCY MeponpusaTusi, CpoK UCIOJIHEHUS
oOs3aTenscTB  mepen [lonap3oBareneM copa3sMEpHO OTOJBHIAeTCS Ha BpeMs JACHCTBUSA
COOTBETCTBYIOIIETO 0OCTOSITENHLCTRA.

7. IlopAaoK pa3pelieHus ClIOpPOB

7.1. Bce cnopsl, pasHOINIacHsd M IPETEH3UM, KOTOPbIE MOTYT BO3HHUKHYTbH B CBS3M C
HCIIOJIHEHUEM, PAaCTOP>KEHHEM WM NpU3HAHUEM HenencTBUTeNnbHbIM Cornamenus, CTOpOHbI
OyIoyT CTPEMHUTBHCS PEIIUTh MyTeM IeperoBopoB. CTOpPOHA, Y KOTOPOl BO3HHUKIM NPETEH3UU
W/WIN pasHoriacusi, HampasiseT apyroi CTopoHe cooOIIeHHE C yKa3aHHEM BO3HUKIIMX
NPETEH3UI W/ Pa3HOTTIACHH B COOTBETCTBUH € ITyHKTOM 8 CornameHus.

7.2. B cinydae ecnu OTBET Ha cooOIlleHHME He OyAeT MOJydeH HamnpaBUBIIEH COOOIIEHHE
Croponoii B Teuenue 30 (Tpuanatu) paboyux AHEH C AaThl HANPaBJICHHUS COOTBETCTBYIOIIETO
cooOuienus, 6o ecar CTOPOHBI HE MPUIYT K COTJIAIICHHUIO 110 BOSHUKIIUM MPETEH3UAM H/HITH
pa3HOTIIACHSIM, CIIOp TOJICKHUT Pa3pelICHHI0 B CyACOHOM IOPSIKE IO MECTY HaXOXKICHHUS
[Tnardopmsr.

8. 3akuaounTeNbHbIE MOJ0KEHHS

8.1. Hacrosmum CTOpOHBI MOATBEPKAAIOT, YTO MPH HCIOJHEHUU (M3MEHEHUH, JOTOIHEHUH,
npekpamienun) CornamieHusi, a TaKKe MPH BEICHUHM TEPENMUCKH 10 YKa3aHHBIM BOIPOCAM,
JIOMYCKAETCsl HCIOIh30BaHUE aHAIoroB coOcTBeHHOpY4YHOU moamucu CtopoH. CTOpOHBI



MOJATBEPXKIAIOT, YTO BCE YBEJIOMJICHMS, COOOLICHMS, COTJIAIICHUS M JTOKYMEHTHl B paMKax
ucnonaeHus: CTOpoHaMu 00s13aTebCTB, BOSHUKIINX U3 CoTrJameHus, OANMMCaHHbIE aHATOTaMu
coOcTBeHHOpYUHOU moanmucu CTOpPOH, HMEIOT IOPUIUYECKYIO CHIy U 00S3aTeNbHbI IS
ucnonHenuss Croponamu. Ilox aHamoramMu COOCTBEHHOPYYHOM MOANUCH TOHHMAIOTCS
YIOJHOMOYEHHBIE aJipeca 3JIEKTPOHHON MOYTHI.

8.2. CTOpOHBI MPHU3HAIOT, YTO BCE YBEAOMJICHHMS, COOOIIEHHS, COTJIAIICHUS, AOKYMEHTBHI H
MKUCbMa, HaIPaBJIEHHBIE C HCIOJIb30BAHUEM YIOJHOMOUYEHHBIX aJIPECOB 3JIEKTPOHHOM IMOYTHI
CropoH, cUMTarOTCSl HAaNpaBJIEHHBIMU U MOANUCaHHBIMU CTOpOHaMH, KpOMe CIy4yaeB, KOrjaa B
TaKUX MUChMax MPsIMO HE YKa3aHO oOpaTHoE.

8.3. YIoJTHOMOYCHHBIMH aJIpecamMy dJICKTPOHHOU MouThl CTOPOH MPHU3HAIOTCS:
8.3.1. ms [lnardopmer: support@ticketscloud.com

8.3.2. nna Ilonp3oBaTens: aapec 3JIEKTPOHHOM IOYTHI, yKazaHHbIM [losb3oBarenem npu
noKynky bunera wimu ipu peructparmu Ha Caiire.

8.4. CropoHbl 00s3yI0TCSI O0ecrneunBaTh KOH(PHUICHIMAIBHOCTh CBEACHUH M HH(MOpMAIUH,
HEOOXOJUMBIX ISl AOCTyINa K YIOJIHOMOYEHHBIM aJpecaM 3JIEKTPOHHOH MOYTHI, HE OIYCKaTh
pasriamieHie Takoid MHpOpMauuu U nepeaady TpeTbuM juuaM. CTOPOHBI CaMOCTOSITENBHO
OIIPENIENIAIOT MOPSIIOK OTPAaHUUYEHHSI JOCTYTIA K TaKOH MH(DOpMaIuH.

8.5. Jlo momeHTa mnoxydeHuss oT BTOpod CTOpoHBI HMH(pOpPMaLMM O HapyLIEHUS pPEeXHUMA
KOH(QUIEHIIMATBbHOCTH, BCE JAEHCTBUS M JOKYMEHTBI, COBEpIICHHBIE U HaIpaBJICHHBIE C
IIOMOUIBI0 YIIOJHOMOYEHHOI'O aJpeca 3JIEKTPOHHOW NouThl BTOpoil CTOPOHBI, 1aXe €CIU TaKue
NEHCTBUSL W JOKYMEHTbl OBLIM COBEpUICHbl M HANpaBl€Hbl WHBIMU JIMIIAMH, CUUTAIOTCS
COBEpPLICHHBIMU U HampaBlI€HHbIMU Takod BTopod CtopoHOoH. B 3TOoM ciywyae mpaBa
0053aHHOCTH, a TAK)KE OTBETCTBEHHOCTh HACTYMAIOT Y TakoW BTOPOi CTOPOHBI.

9. U3menenne ycaoBuii Corynamennst

9.1. Ilnardgopma BrpaBe B OJJHOCTOPOHHEM MOPSJIKE U3MEHATH YCaoBuUsl CoraiieHus, Mpu 3TOM
TaKye U3MEHEHUS BCTYNAIOT B CHIIy B MOMEHT OITyOJIMKOBaHUs HOBOW Bepcuu CoramieHus B
cetu MHTepHet no azapecy https://ticketscloud.com/static/docs/customer_rule.pdf

9.2. Ilpomomxenue wucnonb3oBanus (yukmuii Caiita 1 Bumkera Oyaer o3HauaTh corjiacue
[Tonb3oBarens ¢ ycinoBusimu HoBou Bepcum Cornamenus. Ecnu [lons3oBarens He corjaceH ¢
yCIIOBUSIMUA HOBOW Bepcuu CorjamieHus, OH MPEeKpamaeT Moiab30BaThcs QyHKIusaMU Caiita u
Bumxera.

9.3 Bo Bcem ocTasibHOM, uTO He yperyiaupoBaHo CornameHueM, CTOpOHBI pyKOBOJCTBYIOTCS
JEHUCTBYIONIMM 3aKOHOJATENbCTBOM Poccuiickoit depepannu 6€3 ydeTa €ro KOJUTM3UOHHBIX
HOPM.

10. YBenomiienne 00padOTKH NEPCOHATIBLHBIX TaHHBIX


https://ticketscloud.com/static/docs/customer_rule.pdf

10.1. Tlomp3zoBatens, mpuoOperas Ouner Ha Caiite, naer cBoe coriacue Ilmatdopme Ha
00paboTKy CBOMX NEPCOHATBHBIX JaHHBIX.

10.2. Cornacue maercs Ha 00pabOTKY CIEAYIOIIMX MEPCOHANbHBIX MaHHBIX: (DaMuIIUs, UM,
OTYECTBO; aJpeca JIEKTPOHHOM MOYTH; HOMEPa KOHTAKTHBIX TeIe(OHOB.

10.3. B xone 00paboTKy ¢ EpCOHATBHBIMH JaHHBIMU OYyT COBEpPIICHBI CIEIYIOIINE JEHCTBUS:
cOop; 3amKch; cUCTEMaTHU3allusl; HaKOIUIEHUE; XpaHeHHe; yToUHeHue (0OHOBIEHHE, U3MEHEHHE);
U3BJICUCHUE; UCIOIb30BaHUE; Nepeady (IpeaocTaBlIeHue, JOCTYI); OJIOKMPOBAaHUE; yAAJICHHE;
YHUUYTOXEHHUE.

10.4. Ilnatpopma MOMKET HCIOJIB30BaTh IEPCOHANbHbIE JaHHBIE MOJIB30BATENS JJS €ro
I/II[GHTI/I(i)I/IKaHI/H/I, YTOYHCHUS JAHHBIX ILIATCKa, MNOPCAOCTABIICHUA JMCPCOHATIU3UPOBAHHBIX
cepBUCOB, oOpatHOW cBsi3u ¢ IlokymareneM, oOpaGOTKM 3asgBOK M 3alpoCOB, BBIIOIHEHUS
00€3IMYEHHBIX CTAaTUCTHYECKUX BLIqHCHeHHﬁ, YJIydlICHUs Ka4CCTBa YCIYI, OKa3bIBACMbBIX
[Tokymnaremnto.

10.5 Cnenyrommum TpeThbUM JHIAaM OyIyT mMepenaHbl Ha 0OpaOOTKy MEepCOHANbHBIC MAHHBIC:
[TnaTexupiM cepBrucam; OpranuzaTopaM u PacipocTpanurtesnsm.

10.6. C TIlonutukoi IIpomaBma B OTHOMIEHHH OOpPaOOTKH TEPCOHAIBHBIX aHHBIX MOXKHO
03HAKOMMUTbHCS 31ECh.


https://ticketscloud.com/static/docs/customer_pdn_v2.pdf

