BHUMAHME: Iloxanyiicta, 03HaKOMbTECh C HACTOSIIUM I0Jb30BATEIbCKUM
COTJIAIIICHUEM JI0 Hayaja HMCIoJb30BaHUs caiTta ticketscloud.com m mporpaMMHBIX
cpenctB TicketsCloud, Bkitouass BHIDKET AJiA MOKYNKH OuiieToB. Mcmosb3oBaHue
Ha3BaHHBIX OOBEKTOB OyJeT O3HAYaTh Ballle COTJACHE C YCJIOBHSMHU HACTOSIIETO
MOJIb30BATEIbCKOr0 COIVIAIICHHUS.

Ecnu Bel HEe coracHBI ¢ YCJIIOBUSMHU HACTOSIILETO MOJIb30BATEIbCKOTO COTJIAIICHHUS,
HE wucnoibp3yiTe (QyHKIuU caiita ticketscloud.com u mporpaMMHBIX CpEICTB
TicketsCloud, BkiTto4ast BUIDKET 1711 TOKYIIKUA OUIIETOB.

IHOJIB30OBATEJIbBCKOE COI'JTAINIEHHUE

Poccuiickas @enepanusi, ropos Mocksa Penakuus ot 06.11.2018

00O « Tukerckiaya», ¢ OJHOM CTOPOHBI, U TPETHE JIUIO, AKILIEIITOBaBIIEE OeEpTy,
Pa3sMCIICHHYIO B CCTU Hut CPHCT 10 INOCTOSIHHOMY aapecy
https://ticketscloud.com/static/docs/customer_rule.pdf,  3akmroummu  HacToOSIIEE
MMOJIB30BATCJIbCKOC COTJIAICHUC O HUKCCIICAYIOIIICM.

TepMuHBI 1 OnIpeIeICHUS

1.1. B HaCTOAIIEM II0Jb30BAaTCJIIbCKOM COIJIAlICHUHU, €CJIM K3 TCKCTa
mpsAMO HE BBITCKACT HMHOC, CICAYIOHNIUMC TCPMHHBI 6YI[yT HMCTh YKAa3aHHBIC
HW>KC 3HAUYCHUA:

«buier» bnank, Kak B 3JIEeKTpPOHHOM BHUJE, TaK U HA OyMakHOM
HOCHTEJE, CoepKaiuil HH(OpMAITHIO,
YCTaHOBJIEHHYIO 3aKOHOAATEIbCTBOM, U
MOJITBEP K IAIOIIUI MPABO €To BIIaJelblia Ha
MOCEMICHHE COOTBETCTBYIONMIET0 MeponpusTusi.

«Bugxer» [TporpamMHBIii Koa (37IEMEHT HHTEpdeica),
NOJKII0UeHHBIN K Cucreme, Ui CIOIb30BAHUS HA
Caiite wim cropoHHuX caiitax [lons3oBarenem, ¢
LIEJIBIO0 COBEPIICHUS ACHCTBUI IO MOKYIKE brieTos.

«MeponpusiTue) CoOpITHs B cdepe KylbTyphl, HCKYCCTBa, 00pa30BaHHUS
(oOyueHwus), OTIbIXa, a TAKIKE COLIMATBHBIC COOBITHSI,
KOTOpBIE OpraHu3yeT U mpoBoauT Opranuzarop, oo
nopyuunBiiee OpraHu3aTopy OpraHU30BaTh MPOJTAKY
buitetoB TpeThe HLIO.
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«Opranuszarop»

«Ilnargopmar»

«Iloab30oBarTejab»

«PacnpocTpanuTesb»

«Caim»

«Cucrema»

JIuno, 3akmounBmiee ¢ [lnarpopmoit B ycTaHOBICHHOM
MOPSAJIKE areHTCKUI TOrOBOP (JOTOBOP C OPraHU3aTOPOM)
U SIBJISIIOLIEECs IPU 3TOM MPUHIUIAIOM I10 TAKOMY
areHTCKOMY JJ0OTOBOPY

OO011ecTBO ¢ OTPaHMYEHHOW OTBETCTBEHHOCTHIO
«Tuxerckiaya», OPUIUIECKOE JIULIO,
3apeTrUCTPUPOBAHHOE 110 3aKOHOAATENIBCTBY Poccuiickoit
®enepanun, OT'PH 1187746558560, MHH/KTIIT
7703459471 /770301001, agpec MeCTOHAXOKICHUS:
Poccuiickas @enepanus, 123557, r.Mocksa, yauna
[Ipecuenckuit Ban, nom 27, ctp.2, o1.1, nom.4, kom. 1, B
JMlLe re’epanbHoro aupekropa Erepesa Eropa
HuxosaeBnua, JeMCTBYIOIErO HA OCHOBaHUU Y CTaBa.

JIuno, 3akmounBiiee ¢ [lnardpopmoit Cornamienue, mytem
akienTa oepTsl, pa3MeIIeHHON B ceTh IHTepHET 1o
MOCTOAHHOMY aIpeCy
https://ticketscloud.com/static/docs/customer_rule.pdf.

JIuno, 3aKJIFOUMBILICE c [Tnardopmoii B
YCTaQHOBJICHHOM IOPSAKE areHTCKUN

JIOTOBOp  (IOTOBOp € pacmpocTpaHUTENeM) |
ABIAIONICECS TIPU OTOM areHTOM IO  TaKOMY
areHTCKOMY JIOTOBOPY O paclpocTpaHeHUH buiieToB ¢
ucrob30BaHueM CUCTEMBI.

CoBOKYNHOCTh HH(OpPMALIUU, TEKCTOB,
rpauYecKux JIEMEHTOB, IU3aifHa, N300paKeHUH,
¢oTOo U BUAEOMaTEPUANIOB, 0a3 TaHHBIX U UHBIX
PE3yNbTAaTOB UHTEILIEKTYAIbHOM IE€ATEIBHOCTH, B TOM
yucie CucTeMbl, coJlepKalinuxcs B MHPOPMALIMOHHOM
cucreMe, 00ecreunBaroIiel JOCTYITHOCTh TaKOH
uHpopMaluu B ceTd IHTEpHET 10 TOMEHHOMY UMEHHU
ticketscloud.com.

[Iporpamma ans OBM mnon nasBanuem «Tickets
Cloud», MCKIIOUMTEIBHOE IPABO HAa KOTOPYIO
npuHaanexut [Inargopme, npenHazHaueHHas 17
OCYILIECTBJICHUS B3aUMOACHCTBHS MEKIY
Opranuzaropamu, Pacipoctpanurensamu,
[Tnardopmotii u [losnp30BaTenem, B TOM 4ucie
nocpeacTsoM Bumxkera.


https://ticketscloud.com/static/docs/customer_rule.pdf
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«Coraamenue» Hacrosiee noiap30BaTesbckoe coramieHue.
«CTOpOHBD) [Tnardopma u [lonp3oBarens.

1.2. Bce ocranpHBIe TEPMUHBI U OINpEACICHUs, BeTpedarommecs B Tekcte CornamieHus,
ToJIKytoTCsi CTOpOHAaMH B COOTBETCTBHM C 3aKoHojAarenbcTBOM Poccuiickoit denepanuu u
CIIOKMBIIUMHUCA B ceTu HTepHET OOBIYHBIMU IMpaBHJIaMU TOJKOBAaHUS COOTBETCTBYIOIIUX
TEPMUHOB.

1.3. Haspanus 3aronoBkoB (crtateil) CornameHus: npegHa3HaYeHbl UCKIIOYUTEIbHO JUIS
ynob6cTBa monbp3oBaHus TekcToMm CornamieHus u OyKBaJbHOTO IOPUAMYECKOTO 3HAYCHUS HE
HMMEIOT.

2. 3akawuenue CorianmeHus

2.1. Tekct COFJ’IaH_IeHI/I}I, MNOCTOSAHHO PAa3sMCHICHHYIO B CCTHU I/IHTepHeT N0 IMOCTOSAHHOMY
anpecy__https://ticketscloud.com/static/docs/customer_rule.pdf, a Ttakxe aoCTYnmHBIA TpU
perucTpaliyu Ha Caiite uim IMMOKYIIKC bunera COACPIKUT BCC CYIICCTBCHHBLIC YCJIOBUSA
CornameHust U SIBJISCTCS IPECATTOKCHUCM HJ’IaT(i)OpMLI 3aKIr0YnTh CorianieHue C TPECTbUM

nuuoM, ucnoip3yromum Cait, Cucremy win Bumker Ha yka3aHHbIX B Tekcte CorjamieHus
ycnoBusix. Takum oOpa3zom, Tekct CornameHust sBiseTcs TyOnudHoi odeproil B
COOTBETCTBHUU C MyHKTOM 2 ctaThu 437 I'paxaganckoro koaekca Poccuiickoit denepanuu.
2.2. HamrexammM akmentoM HacTosmied oQepThl B COOTBETCTBHH CO CTaTheil 438
I'paxxmanckoro koxexkca Poccuiickot  ®denepanv  CUMTAETCA  ITOCJIENOBATEIBHOE
OCYUIECTBJIEHUE TPETHUM JIMIIOM CIAEAYIOIIHNX JEHCTBUMN:

2.2.1. Osnaxkomienue ¢ yciaoBusMu CornamieHus;
2.2.2. Hauvano ucnonb3oBanue Gpynkuuii Caiita unu Bumxera.

2.2.3. Tlokymka Ouiera, 03HAYAOIIAST COTIIACHE C YCIOBHUSIMH COTJIAIICHHUS

3. Ipeamer Cornamenus

3.1. TIlmardopma IIPEIOCTABIISAET [Tonw30Baremnto 0€3B03ME3/IHYIO MIPOCTYIO
(HEUCKITIOUMTENFHYIO) JIMIIEH3UI0 Ha ucrnosib3oBaHue Caita m Bumpkera mo ux mpsMomy
Ha3HAYEHUIO, KaK TO MPEIyCMOTPEHO SBHBIMU IOJb30BaTeNbCKUMU GyHKIUsAMU Caifta u
Bumxera.

3.2.  VYkazannas B myHkte 3.1 Cornamenus auneH3us npenocrasisercs [lonp3oBarento Ha
CpPOK, B TEUEHHE KOTOpOTO, MU B Ipelenax TeppuTropuu, Ha Koropod Calt um Bumxker
ocTaroTcs JocTynHbIMU 11 [lonp3oBaTens.

3.3. Bo uzbexanue comuenuii [lonp3oBarento 3anpeniaercs:

3.3.1. 00XoauTh TEXHUYECKHE OrpaHUuYEHUs, ycTaHOBJIeHHble Ha CaiiTe U B
Bumxkere;


https://ticketscloud.com/static/docs/customer_rule.pdf

3.3.2. u3y4yaTh TEXHOJIOTHIO, JCKOMIIMJIMPOBATh WM JIU3acCEeMOIUPOBATh
Caiit 1 Bumker cBepX TOH CTENEeHH, B KOTOPOW ATO SBHBIM 00pazoM
paspelieHo 3akoHoaaresbcTBoOM Poccuiickoit denepaimy;

3.3.3. cozmaBath konuu 3k3eMIUIsipoB Caiita u Bumkera, a Takke BHEITHETO
odopmiienus (au3aitna) Caiita u Bumkera;

3.3.4. u3MeHsTH KakuM ObI TO HM OBLIO criocobooMm Caiit u Bumxker;

3.3.5. comepmiath JEeHCTBHSI, HaIpaBJICHHBIC Ha U3MCHEHHUE
GyHKIMOHUPOBaHUS U paboTocnocooHocTn Caiita n Bumkera;

3.3.6. ocCyIIecTBIATh yKa3aHHBIE BBILIE JCHCTBHUS B OTHOILICHUH JFO0O0M 4acTH
Caiita 1 Bumkera, B ToM unciie CUCTEMBI,

3.3.7. mepenaBath mpasa 1o COTJalIeHUI0 TPEThEMY JIUILY.
4, ®ynknuu Caiita u Bumkera

4.1. TlocpenctBom Caiita Ilonb30BaTenns MEET BO3MOKHOCTD MOMy4YaTh WH(MOPMAIHIO O
pa3MenieHHbIXx Opranuzaropamu MepornpusTHsIX, OCYIIECTBIATh NOUCK 110 MeponpusarusmM,
npuobperars bunersl onnaitn y OpranmszaropoB, Pactipoctpanureneid u Ilnmardopmel, T.e.
3aKJII0YaTh COOTBETCTBYIOIIME IOTOBOPHI KYILIU- IPOAAXKU, pErucTpupoBarbes Ha Cailte 1
WCTIOJIb30BAHUS IOTIONMHUTENbHBIX (pyHKIMIA CaliTa.

4.2. TlocpencrBom Bumxkera [lonp3oBaTens MMeeT BO3MOXKHOCTb IproOpeTaTs bunersl y
OpranuzaropoB u PacipoctpanuTteneil Ha CTOPOHHUX cCalTax.

S. N30e:xanne pasHOYTEHUI

5.1. Ilnarpopma He sBigercs OpranuzaropoMm pasmeleHHbIX Ha Caiite Meponpustui,
€CJIM MHOE HE YKa3aHO B OIMCAHUU TaKUX MeponpusaThii.

5.2. Tloxynka buieroB ocymiecTBIsieTCS Ha YCIOBHUSX, NOCTYMHBIX [loimb3oBaTemnto uis
03HAaKOMJIEHHUs 10 MOMEHTa coBepIIEHU Iu1arexa. IIponasen buneros, BHE 3aBUCUMOCTH OT
Toro, sBiusercs nponaBioM Opranuzatop, Pacmpocrpanutens wim Ilnardopma, mo
coBepuieHus [lonp3oBareneM omaaTel TOBOAUT A0 cBeleHUs [lonp3oBaTens MHPOpPMALIUIO O
Meponpusituu, cTouMocTi bunera, cepBucHoro c6opa, ynjaiauuBaeMOro CBEpX CTOMMOCTHU
bunera, o6mel cymme k omnare llomp3oBaTteneM, a Takke HHYIO HH(popmanuoo, B
COOTBETCTBUM C TPeOOBAaHUSMHU POCCUMCKOIO 3aKOHOJATENbCTBA. J[OroBOp KYIIH-IPOIaXKH
buneroB 3akmouaerca c¢ Ilonb3oBareneM Ha YCIOBHSX TakOW MPEIOCTABICHHON
nH(pOpMaLNH.

5.3. Bo3sBpar buneroB Bo3MokeH Ha ycinoBusix OpraHu3aTopoB ¢ ucnoib3oBanueM Caiita,
IIPH 3TOM:

5.3.1. Ilmatrgopma oOCymIECTBISIET BO3BpaT JCHEXKHBIX CPEICTB 32
npuoOpereHHble bunersl B cilydae OTMEHBI, 3aMEHBl, IIepeHoca
MEpPONpPUATHSI, B UHBIX CIIydasx IepeaaeT 3asiBKH Ha BO3BpPAT CPEACTB
Opranuzaropy mnocpencrsom Caiita u Cucremsl. B ciywae, korma



5.3.2.

BO3BpaT buiera MHUIMUPOBAH MOKyHaTelieM B CBSI3U C OTMEHOM,
3aMEHOIl WM  TEePEeHOCOM  COOTBETCTBYIOIIEro  MepomnpusTus,
[Inarpopma  00s3yeTcss  BepHYTh  MOKYNATENIO  yIJIau€HHBIE
NOKyHarejaeM JCHEXHBIE CpPelICTBa 3a TakoW buier, 3a HCKIIOYeHUEM
cepucHOoro cbopa. Ilmardopma ocymiecTBIsSET NPETyCMOTPECHHBIN
HACTOSIIIIUM ITYHKTOM BO3BpAaT TOJIbKO Hpu Hamumuuu y Opranuzatopa
JNeHEeXHBIX cpeacTB Ha cuete [lmardopmer. B ciydae orcyrcTBus y
Opranuzaropa aeHexHbIX cpencTB Ha cuere [lnardopmbr Opranuszarop
00s13yeTcsl TMEepPeYUuCIUTh JIEHEXKHBIE CpPEJCTBA, HEOOXOAUMBbIEC IS
BO3BpaTa, He mo3aHee 3 OAHKOBCKUX JHEH C MOMEHTa HaIlpaBJICHUS
[TnaTdopmoii mHGOpMaIMK O HEOOXOAMMOCTH BO3BpaTa OmiieTa(-oB)
nocpeicTBOM CUCTEMBI.

Ecnu 3asBka 0 Bo3Bpare cTOMMOCTH MPUOOpPETeHHbIX buieTtoB nepenana
[Tnardopmoii Opranuzaropy, OpraHuzaTop caMOCTOSTEILHO TPUHUMAET
pellieHrne O BO3BpaTe MOKYIATEeNsIM JICHEKHBIX CPEACTB 3a buiersl mo
COOTBETCTBYIOIIUM 3asBKaM, C Y4€TOM CIIEAYIOIIEro:

53.21. B cmydae, Korma BO3BpaT bwiera  HHUIMAPOBAH
MOKyNaTeJeM H  SBISETCS  OJHOCTOPOHHUM  OTKa30M
MOKyMNaTessl OT TMocemeHuss MeponpusTus He MOo3JHee, YeM
3a 3 (Tpu) AHg 1o Havaima Meponpustus, OpraHuzaTop
00s13yeTcsi BepHYTh MOKYMNATENI0 YIJIAYeHHbIE UM JCHEXKHbIE
cpeacTBa 3a TakoW buier, 3a HCKIIOYEHHUEM CEPBHUCHOTO
cOopa, KOMUCCUU OaHKOBCKMX M HEOAHKOBCKUX KPEIUTHBIX
OpraHu3aIuit 3a OCYIIECTBIICHUE (oGecrnieueHue)
MoKymarejaeM omjarsl bunera (komuccus 3a 3KBalpHHT),
pacxomoB Opranuzatopa 3a wucnonb3oBaHue CHCTEMBI U
npuBnedeHne  PacmpoctpanuTeneit (B TOM  UmCIe
[Tnardopmsl);

53.22. B cmywae, xorga Bo3BpaT buwiera HMHUIMHPOBaH
MOKYNaTeJIeM M  SBISETCS  OJHOCTOPOHHUM  OTKa3oM
MOKYTIaTeNs OT MocenieHuss Meponpusarus no3aHee, yeM 3a 3
(Tpu) oHA no Hauvana MeponpusTus, pelieHHe O BO3Bparte
JNEHe)KHbIX CpelICTB 3a bumer TakoMy MOKyHaTelto
npuHuMaer Opranuzarop. IIpm stom Opranuzarop Hecer
pUCK TpeTeH3ui mnokynatens bunera, cCBA3aHHBIX C TaKUM
pELIECHUEM.

5.3.3. Vkazauuwli B myHktax 5.3.1 u 5.3.2 JloroBopa BO3BpaT JE€HEKHBIX

CPEICTB MPOU3BOIUTCS TIOKYNATeN0 buera cnocoboM, omnpeieieHHbIM



Opranuzatopom u JOBEJIECHHBIM UM JI0 CBEACHUS MOoKynaTens. Pacxosl
10 BO3BpATY JEHEXKHBIX cpecTB HeceT OpranuzaTop.

6. OrpaHuyeHue 0TBETCTBEHHOCTH

6.1. Caiit u Bumxker npenoctaBisatorcs «Kak ectb». Ha Ilonmp3oBarene J€XUT pUCK
ucrionp3oBanus Cailita u Bumkera. [lmardopma, Pacmpocrpanurtenu, OpraHu3aTophl,
orepaTopbl MPOBOJHON U OECTIPOBOIHOM CBSI3HU, IO CETSAM KOTOPBIX MPEIOCTABISAETCS JOCTYII
k Caiity u Bumxkery, aAMUHHUCTpPATOpbl M BJajeiblla CaWTOB, HA KOTOPBIX pPa3MElIAeTCs
Bumxer, abdunupoBanHbie juIla, MOCTaBIIUMKU, areHThl [lnardopmbl He mpeaocTaBisIOT
Kakux Obl TO HU ObLIO rapanTuii B oTHoeHuu Caiita u Bumkera.

6.2. IInarpopma He rapantupyer, 4to CalT W BWIKET COOTBETCTBYET TpEeOOBAHHSIM
[Tonb3oBarens, yro poctyn k Caiity u Bumxkery OyneT mpenocTaBiTbCs HENPEPHIBHO,
OBICTPO, HAJISKHO U O€3 OMNOOK.

6.3. IIporpammMmHo-anmapaTHble OIUOKH, KaK Ha cTropoHe [lnardopmel, Tak u Ha cTOpOHE
[Tonb3oBarens, npuBeAIIne K HEBO3MOXHOCTU monydeHus Ilonp3oBaTeneM npocTyma K
Caiity u Bumkery, sBIsAIOTCAS 00CTOSTENHCTBAMU HEMPEOJOTUMON CHIIBI, © OCHOBAaHHUEM
OCBOOOKICHHSI OT OTBETCTBEHHOCTH 3a HEHWCIIONHEeHue o0s3arenbcTB [lmatdopmoit mo
Cornamenuto.

6.4. Ilnardopma BopaBe ycTynaTh IpaBa U MEPEBOIUTH JOJTH, IO BCEM 00S3aTEIbCTBAM,
Bo3HUKIINM U3 Cornamenus. Hacrosmum [lonb3oBarens JaeT cBoe coriiacue Ha YCTYIKY
IpaB U MEpeBOJ JoJira JoObIM TpeTbUM JumaMm. O cocTosBIIEWCS YCTYNKE IpaB W/WUIU
nepeoge poira Ilmatdpopma mudopmupyer Ilonb3oBaTens, pa3Merias COOTBETCTBYIOLIYIO
uHpopmanuto Ha Caiire.

7. ITopsinok paspeieHnsi CIOpoB

7.1. Bce cmopsl, pa3Horjacusi U NPETEH3UU, KOTOpPblE MOTYT BO3HUKHYTH B CBSI3U C
WCIIOJIHEHUEM, PpAacTOpPKEHHEM WM [pU3HAHUEM HeaeWcTBUTenbHbIM  CornanieHus,
CropoHBbl OyayT CTPEMUTHCSI PELIMTh MyTeM NeperoBopoB. CTOpoHa, Y KOTOPOW BO3HUKIIN
NPEeTEeH3UN W/WIM pa3Horjacus, HampapisieT Ipyroil CTopoHe cooOlIieHHE ¢ yKa3aHHEM
BO3HUKIINX NMPETEH3UN W/UITN pa3HOIJIaCHil B COOTBETCTBUU ¢ MyHKTOM § CoramieHusl.

7.2. B cmyuae eciaM oTBET Ha cooOlieHue He OyJeT MoJyyeH HallpaBHUBIICH cooOIeHue
Croponoii B Teuenue 30 (Tpuaumatd) pabouux JHEW C JaThl HAIMpaBICHHS
COOTBETCTBYIOLIETr0 cooO0meHus, aubo ecau CTOpPOHBI HE MPHUIYT K COMNIALICHUIO I10
BO3HUKIIMM IPETEH3USIM W/WIM Pa3HOTJIACHSIM, CIOP TOJUISKHUT Pa3pelIeHUI0 B Cy/leOHOM
MOPSIZIKE TT0 MECTY HaxoxaeHus [lmaTdopmer.

8. 3aKIIYUTEIbHbIC OJOKEHUA

8.1. Hacrossmium CTOpOHBI TOATBEPXKIAIOT, YTO TMPU HCIOJHEHUU (M3MEHEHUH,
JIOTIOJTHEHUH, NpekpatieHnn) CornaiieHus, a TaKke MpU BEICHUU MEePENUCKH M0 YKa3aHHBIM
BOIIPOCaM, JIOMYCKAETCsS HCIOJIB30BAHUE AHAJIOTOB COOCTBEHHOPY4YHOU moamucu CTOpOH.
CTOpOHBI TOATBEPIKIAIOT, YTO BCE YBEIOMIICHHS, COOOIICHMS, COTIAICHUS U JOKYMEHTHI B



pamkax ucronHeHuss CTOpoHaMU 00513aTeNbCTB, BOZHUKIIKNX U3 COorameHus, MoANMCaHHbIe
aHajmoraMu coOCTBeHHOpy4YHOU moanmuck CTOpPOH, HMEIOT IOPHIUYECKYI CHIYy |
oOsi3aTenbHbl i ucrionHeHus: CtopoHamu. [lon aHanoramMum COOCTBEHHOPYYHOW TOIHCH
MMOHUMAIOTCS YIIOJTHOMOYCHHBIE aJIpeca AIEKTPOHHOU MOYTHI.

8.2.  CTOpOHBI IPHU3HAIOT, YTO BCE YBEIAOMIICHHS, COOOIIECHUS, COTTIAIICHHUS, TOKYMEHThI U
MMChMa, HAMIPABJICHHBIC C UCIOJIF30BAHNEM YIIOJTHOMOYCHHBIX aIPECOB AJICKTPOHHON IMOYTHI
CTOpoH, CYMTAIOTCS HAMIPABIEHHBIMH W MOANMUCAHHBIMU CTOPOHAMHU, KPOME CITy4aeB, KOraa
B TAaKUX MHCHbMax MPsIMO HE yKa3aHO 00paTHOE.

8.3.  YmoIHOMOYEHHBIMH aJpecamMu AEKTPOHHOU oUYThl CTOPOH MPU3HAOTCS:

8.3.1. nmus [Mnardopwmsr: ticketscloud.com

8.3.2. mns Ilomp3oBatens: ampec  JJICKTPOHHOW  IMOYTHI,  yKa3aHHBIN
[Tonp3oBaresneM npu NOKyNKU buiiera wiu npu peructpamnuu Ha Caiite.

8.4. Croponbl 00s3yroTcss  oOecneunBaTh  KOH(PHICHUUANBHOCTh  CBEACHHHA U
uHpOpMaIIMY, HEOOXOAUMBIX Ui JIOCTyNa K YIOJHOMOYEHHBIM ajpecaM 3JIEKTPOHHOH
MOYTHI, HE JIONMYCKATh pasrjamieHue TaKoH WH(POpMAlMU W Iepelady TPEThbUM JIHIaM.
CTOpOHBI CaMOCTOSATEIBHO OINPEHCISIOT TMOPSJOK OTpPaHWYCHHUs JOCTyma K TaKou
nHpOpMaIny.
8.5.  lo mMomeHTa monydeHus: OT BTOopoid CTOpOHBI MHPOPMAIIMU O HAPYIICHUS PEKUMA
KOH(HICHIIMATLHOCTH, BCE JCUCTBUS M JIOKYMEHTBI, COBEPIICHHBIC M HAlpPaBJICHHBIC C
MOMOIIIBI0  YITOJTHOMOUYEHHOTO ajjpeca JIEKTPOHHOW MOoYThl BTOpod CTOPOHBI, JaKe eCiu
Takue NEeHCTBUS U TOKYMEHTHI ObLTH COBEPILIECHBI U HAMPABJICHBI MHBIMU JTUI[AMH, CUUTAIOTCS
COBEpIICHHBIMU W HaIlpaBJICHHBIMH Takoil BTopoil CropoHoil. B »ToM cnmyuae mpaBa u
00sI3aHHOCTH, & TaKXKe OTBETCTBEHHOCTh HACTYMAIOT y TaKOH BTOpoil CTOPOHEI.

9. HN3menenue yciaoBuii Coryiamenust

9.1. CepBI/IC BIIpaB€ B OJHOCTOPOHHEM IMOPAAKE H3MCHATH YCIIOBUSA COFJ’IaI_HeHI/ISI, npu
9TOM TaKU€ HU3MCHCHHUA BCTYINAKOT B CHUJIY B MOMCHT OHy6J'II/IKOBaHI/I$I HOBOH BEpCcUun
Cornamenus B CeTH WNHurepuer 1o anpecy
https://ticketscloud.com/static/docs/customer_rule.pdf.

9.2. TIlpomomkenue wucnonp3oBanus ¢yHknmid Caiita n Bumkera Oyner o3Ha4arTh
cornacue Ilonp3oBatens ¢ ycnoBusimu HoBoM Bepcun Cornamenus. Ecinu [lonb3oBarens He
COrjaceH ¢ YCJIOBUSIMH HOBOW Bepcuu CornameHus, OH MPEKpallaeT I0JIb30BaATHCS
¢dbyaxumsivmu Caiita 1 Bumkera.

9.3 Bo Bcem ocrampHOM, uro He yperymupoBaHo CornamenueM, CTOPOHBI

PYKOBOJACTBYIOTCHA HCﬁCTByIOLHHM 3aKOHOJATeNbCTBOM Poccuiickoit qbeﬂepaunn 0e3 yucTa
€Tr0 KOJUIM3MOHHBIX HOPM.

10. YBeaomiienne 00padoTKH NEePCOHATBHBIX JaHHBIX


https://ticketscloud.com/static/docs/customer_rule.pdf
https://ticketscloud.com/static/docs/customer_rule.pdf

10.1. Tlonb3oBarens, mpuodperas Omier Ha CaiiTe, JaeT CBOE Corjiacue
[Tnardopme Ha 00pabOTKY CBOUX MEPCOHAIBHBIX JAHHbBIX.

10.2. Cornacue naercs Ha 00pabOTKY CISAYIONIUX MEPCOHATBHBIX JaHHBIX:
(bamMunmsi, UM, OTYECTBO; apeca dIEKTPOHHOHN MOYTHI; HOMEpPa KOHTAKTHBIX
TeneoHoB

10.3. B xone 00paboTKu C MepCOHATBHBIMHU TAaHHBIMH OYIYT COBEPIICHBI
clieyolre AeUCcTBUS: cOOp; 3aMKCh; CUCTEMATHU3AllHs; HAKOIIJICHUE; XPaHEHHUE;
yrouHeHue (0OHOBJIEHHE, U3MEHEHUE); U3BJICUCHHUE; UCIIOIb30BAHKE; ITepe1ady
(mpenocraBieHue, JOCTYM); OJIOKUPOBAHKE; YIAJICHIE; YHUYTOXKCHHUE.

10.4. TInaTdopma MOKET HCIIOIH30BATh IEPCOHATBHBIC JAHHBIC TTOTH30BATEIIS IS
€ro uAeHTU(UKAINY, YTOYHEHUS JaHHBIX MJIaTeXa, MPeJOCTaBICHHS
MePCOHANM3UPOBAHHBIX CEPBUCOB, 00paTHOM cBsi3u ¢ [lokynaTenem, 00paboTku
3asiBOK M 3aIPOCOB, BBIMIOTHEHHS 00€3TMUYEHHBIX CTATUCTUUYECKUX BBIUMCICHUH,
YIIY4IICHUS] KaueCTBa YCIIyT, OKa3biBaeMbix [lokymarerto.

10.5 Cnenyroumm TpeThUM JTUIIAM OYAyT NepenaHsl Ha 00paboTKy mepcoHaIbHbIC
nannble: [lnarexusiM cepucam; Opranuszaropam u Pacripoctpanurensam.

10.7. C Ilonutukoi IIpogaBua B OTHOIICHHH 00PaOOTKH MEPCOHATBHBIX JAHHBIX

MO>XHO O3HAKOMUTBCA 31EChH.


https://ticketscloud.org/static/docs/customer_pdn.pdf

