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0 Havajga WCHOJBh30BaHWs caiita ticketscloud.com ¥ TporpaMMHBIX CpPEICTB
TicketsCloud, Bkmtouass BHIDKET AJisi MOKYINKH OwmiieToB. Vcmonb30BaHWE Ha3BaHHBIX
00BEKTOB ~ OyAeT O3Ha4yaTh  Balle COrJlaCMe C  YCJIOBUSAMH  HACTOSIIETO
[T0JI30BATEILCKOTO COTJIAIICHHUS.

Ecnmu Bbl He corjmacHbl ¢ YCIOBUSIMH HACTOSIIETO MOJb30BATEIbCKOTO COTJIAIICHUS, HE
ucnonb3yite ¢pynkuuu caita ticketscloud.com u nporpammusix cpencts TicketsCloud,
BKJIFOYasi BUDKET IS TIOKYIIKU OMIICTOB.

ITOJIB30BATEJIBCKOE COI'JTIAIIEHHUE

Poccuiickas ®enepauus, ropog Mocksa Penakuus or 01.09.2019

00O «Tukerckiayn», ¢ OHON CTOPOHBI, U TPEThE JIULO, aKIIENTOBaBLIee 0depTy,
pa3MeNICHHYIO B CeTH VIHTEpHET 110 TOCTOSIHHOMY aJIpecy
https://ticketscloud.com/static/docs/customer_rule.pdf, 3akmrounnu HacTosIIee

MMOJIB30BATCIILCKOC COTTIAIICHNUEC O HUXKCCIICAYIOIICM.

1. TepMI/IHbI H onpeacjacHust

1.1.B HACTOAIICM ITOJIb30BATCIBCKOM COTJIAICHUHA, €CJIM U3 TCKCTA NPAMO HC BBITCKACT MHOC,
CJICAYIOIINC TCPMHUHBI 6y,HYT HMCTb YKA3aHHBIC HUKC 3HAUCHU:

bnank, kak B 3JE€KTPOHHOM BHUJE, TaK U HAa OyMa)KHOM HOCHUTEIE,

«buer» coJiepkaiiii ”HGOPMAIUIO, YCTAHOBICHHYIO 3aKOHOATEIbCTBOM,
U TOATBEPXKJAIOIIMNA IPaBO €ro BIaAeiabla HAa IOCEIIECHUE
COOTBETCTBYIOIEro Meponpusrus.

«Bumpxer»
[IporpammubIii  kox (37eMeHT wuHTepdeiica), MOAKITIOYCHHBIA K
Cucreme, s ucnoib3oBaHuss Ha CaliTe WJIM CTOPOHHHUX CalTax
[Tonp30BareneM, C LENBIO COBEPIIECHUS JEHCTBHM MO IOKYIIKE
buneros.

«Meponpusitue»

CoOpiTHus B chepe KyIabTyphl, HCKyCcCTBa, 00pa3oBaHus (00yUeHHUS),


https://ticketscloud.com/static/docs/customer_rule.pdf

«OpranuszaTop»

«Ilnargopmar»

«IToan3oBaTeab»

«PacnpocTpannTesib»

«Cali»

OTIIbIXa, a TAKXKe COIMANIbHBIE COOBITHSI, KOTOpPbIE OPraHHU3YyeT U
npoBoaut Opranmzatop, aub0 mnopyumBiiee OpraHuzatopy
OpraHU30BaTh MPOJaXy bUneToB TpeThe TUIIO.

Jluno, 3akmounBiiee ¢ [lnatdopmoil B yCTaHOBIEHHOM MOpPSIKE
areHTCKUM OroBOp (JIOrOBOP C OPraHMU3aTOPOM) M SIBIISIOLIEECS
IIpU 5TOM MMPUHIUITIATIOM IO TAKOMY ArCHTCKOMY JOTOBOPY

OOIIecCTBO € OrpaHMYCHHOM OTBETCTBEHHOCTHIO «THKETCKIAyI»,
IOPUIMYECKOE JIMIIO, 3aPETHCTPHUPOBAHHOE IO 3aKOHOJATENHCTBY
Poccuiickoit ®eneparuu, OI'PH 1187746558560, WHH/KIIIT
7703459471 / 770301001, agpec mectoHaxoxxaeHus: Poccuiickas
®enepanus, 123557, r. Mocksa, ynuua IIpecuenckuit Ban, nom 27,
ctp.2, 31.1, mom.4, xom. 1, B JUIE TE€HEPAIBbHOTO AUPEKTOpa
ErepeBa FEropa HukonaeBuya, JEWCTBYIOIIETO HAa OCHOBAaHUU
VYcraga.

JIumno, 3akmouunsiiee ¢ [Tnargopmoii Cornanienue, myTeM akienTa
odepThl, pa3MeIeHHOH B ceTH MHTEpHET 10 MOCTOSTHHOMY aJIpecy
https://ticketscloud.com/static/docs/customer_rule.pdf.

JIuno, 3akmounBiiee ¢ [lnardopmoii B yCTaHOBIEHHOM MOpSKe
areHTCKU  J0roBop  (AOroBOp €  paclpoOCTpaHUTENIEM) U
SBJISIOLIEECS] TIPH 3TOM areHTOM II0 TAKOMY areHTCKOMY JIOTOBOPY
0 pacrpoctpanenun bunetos ¢ ncnonbszoBanuem CUCTEMBI.

CoBOKYyNMHOCTh HMH(OpPMAIMH, TEKCTOB, TPaQUUECKHX 3IEMEHTOB,
nIu3aiftHa, N300pakeHnid, GOTO U BUIECOMATEPHUATIOB, 0a3 JaHHBIX U
UHBIX PE3yJIbTaTOB MHTEIUICKTYaJIbHOM JCSITEIBHOCTH, B TOM YHCIIC
CucreMbl, coiepXammxcsi B  HWHPOPMAIMOHHON  CHCTEME,
o0ecrieunBaroIIell JOCTYITHOCTh TakoW WH(MOpMAIMH B CETH
WutepHer no nomeHHomy umenu ticketscloud.com.


https://ticketscloud.com/static/docs/customer_rule.pdf

«CepBucHBbIH cOop» Croumoctb yeayr  Opranusaropa/Pacnipoctpanurens, HE
BKJIIOYEHHAs B LieHy buiiera u He mojuiexainas BO3BpaTy B Cllydae
OTMEHBbl MEpONpUATHS WIM Bo3Bpara buiera mo HHUIMATHUBE
[Toxymnarens.

«Cucrema» .
[Iporpamma gt OBM  mox nHazBanmem «Tickets Cloudy,
UCKITIOYUTENFHOE MPAaBO Ha KOTOpylo mpuHamnexut [lmatdopme,
npeIHa3HaYCHHAS IS OCYIISCTBICHHS B3aUMOJICHCTBUS MEXKTY
Opranuzaropamu, PacmipocTpanurensimu, [Mnarpopmoit  u
[Tonb30Barenem, B TOM YKCIIE TOCPEACTBOM BumkeTa.

«Coraamenue» Hacrostiee moip30BaTeIbCKOE COTIIAIIEHHE.

«CTOpoHBbD)

ITnardopma u ITonp3oBarens.

1.2. Bce ocranpHble TEpMHMHBI M OINpeAeNeHUs, BcTpedaromuecs B TekcTe CorameHus,
TosKytoTcsl CTOpOHaMHM B COOTBETCTBUHM C 3aKoHojaTesnbcTBOM Poccuiickoit denepanuu u
CIIOKMBIIUMHUCA B ceTu VHTepHeT OOBIYHBIMHM MpaBUIAMH TOJKOBAHHS COOTBETCTBYIOLIUX

TEPMUHOB.

1.3. Ha3Banus 3aromoBkoB (ctareii) CorameHus TpeaHa3HAYEHbl HWCKIIOYUTEIBHO IS
yaoOcTBa moJyib30BaHUsI TekcToM Cornamenuss U OyKBaJIbHOTO FOPHIAMYECKOTO 3HAYCHHS HE

HUMCIOT.

2. 3akaouenune CorJameHus

2.1. Tekcr Cornamenus, TIOCTOSHHO pa3MeIIeHHBIH B ceTH VHTepHEeT TO azapecy
https://ticketscloud.com/static/docs/customer_rule.pdf, a Taxxe qocTynHBIN U PETUCTPALIUU HA

Caiite wiu mokymnke buiera comepkKuT Bce CyIIeCTBEHHBIC yCaoBUsl CoOTralieHus U sIBISETCS
npennoxenuem [Inarpopmer 3akmounts CornameHue ¢ TPETbUM JTUIIOM, UCTIONB3Yy oM Caiir,
Cucremy nnu BumkeT Ha ykazaHHBIX B TekcTe CormnaimieHus ycinoBusix. Takum oOpa3om, TEKCT
Cornamenus sBisieTcs: MyOaU4YHOM O(GepToOl B COOTBETCTBHM C IyHKTOM 2 cTatbu 437
I'paxxmanckoro koaekca Poccuiickoit @enepannm.


https://ticketscloud.com/static/docs/customer_rule.pdf

2.2. Haanexxamum akienToM HacTosAle opepTsl B COOTBETCTBHHM €O cTaTheit 438
I'paxnanckoro koaekca Poccuniickoit denepanuy cYUTAECTCS MOCIEA0BATEIBHOE OCYIIECTBICHUE
TPETHUM JIUIIOM OAHOTO W3 CIECAYIONIUX JACHCTBHIA:

2.2.1. Hayano ucnonb3oBanue Qpynkuuii Caiita unm Bumpxera.
2.2.2. O3nakomienue ¢ ycinousimu CornaimieHus;

2.2.3. HOKyHKa 6I/IJ'IeTa, O3Havaromasa corjiacuc € yCJaoBUsAIMHU COTJIAICHUS.

3. llpeamet Coriamenust

3.1. [TnaTdopma MIPEOCTABIISACT [Tonp3oBaTemnto 0€3B0O3ME3THYIO MPOCTYIO
(HEeUCKITIOUMTENBHYIO) JIMIICH3WI0 Ha wucnoib3oBaHue Caitta u Bumkera mo ux mnpsmMomy
HA3HAYCHHUIO, KaK TO TNPEIyCMOTPEHO SBHBIMH MOJb30BaTeNbCkuMu (yHkuusmu Cailta u
Bumxera.

3.2. Vkazannas B nyHkre 3.1 Cornamenus auieH3us npegocrasisiercs [lonb3oBaTento Ha Cpok,
B TEUEHHE KOTOpPOro, W B IMpeaenax Teppuropuu, Ha kotopoit Cailt m Bumker ocrarorcs
noctynHbiMU 1S [Tonb30BaTens.

3.3. Bo uzbexanue comHenuii [lonp3oBaremnto 3anpemaercs:
3.3.1. o0XoauTh TEXHHUYECKUE OTPaHUUYEHUS, ycTaHOBIIeHHBIC Ha Calite u B Bumkere;

3.3.2. u3ydaTh TEXHOJOTHIO, AEKOMIWIMPOBATh WM au3acceMOiupoBaTh CaliT u Bumxer
CBEpX TOM CTENEHHU, B KOTOPOH 3TO SIBHBIM 00pa3oM pa3pelieHO 3aKOHOATEIbCTBOM
Poccuiickoit deneparuu;

3.3.3. co3naBaTh konuu 3k3eMIUIsipoB Caiita u Bumkera, a Takke BHEIIHETO 0(OpMIICHHS
(nu3aiina) Caiita u Bumxkera;

3.3.4. u3MeHITh KakKuM ObI TO HU OBLIO criocoooMm CalTt u Bumker;

3.3.5. coBepmaTh JACHCTBHUSA, HaINpaBJICHHbIE HA W3MCHCHHE (DYHKIIMOHUPOBAHHUS U
pabotocriocooHocTr Caiita m Bumkera;

3.3.6. oCyLIeCTBIATh YKa3aHHBbIC BBINIE JIEHCTBUS B OTHOILIEHUHM 000N vactu Calita u
Bumxera, B ToM uncie CHCTEMEL,

3.3.7. nepenasaTh npasa 1o CoMIalIEHUIO TPETHEMY JIUILY.



4. ®ynxunu Caiita u Buaxera

4.1. TlocpenctBom Caiira Ilonb3oBarenbs MMeEET BO3MOXKHOCTh IOJIy4aTh HMH(GOPMAIHMIO O
pasmeleHHbIXx OpraHusaropamMu MeponpHusTHAX, OCYLIECTBIATh MOUCK MO MeponpusTusm,
npuobperats bunersl onnaitn y OpranusaropoB, Pacnpoctpanurteneit u Ilnatdopwmsl, T.€.
3aKJII0YaTh COOTBETCTBYIOLIME JOTOBOPBI KYIUIM-NIPOAAKH, perucrpupoBarbess Ha Caiite amns
MCIOJIb30BaHUS IONONHUTENBHBIX QyHKIMI Caiita.

4.2. TlocpenctBom Bwumkera Ilonp3oBarens uMeeT BO3MOXXHOCTH MNpHOOpeTaTh buieTbl y
OpranmszaTopoB u PacripocTpanureneil Ha CTOpPOHHUX CaTax.

5. N36e:xxanne pa3sHOYTeHUH

5.1. Ilnarpopma He sBasercs OpraHuzaropoMm pasmelieHHbIx Ha Caiite Meponpustuii u
[IponaBuiom busneros, eciin HHOE HE YKa3aHO B OMMMCAHUU TaKUX MeponpusiTui.

5.2. Tlokynka buiieroB ocymiecTBIs€TCS Ha YCIOBUAX, AOCTYNHbIX Ilonb3oBaTtento ais
O3HAKOMJICHUSA OO0 MOMCHTA COBCPHICHUSA IIJIATCXKA. Hpo,uaBeu BI/IJIGTOB, BHC 3aBUCUMOCTHU OT
TOTO, siBNIsieTcs npojaBuoM Opranuzarop, Pacnpoctpanutens unu Ilnardopma, 10 coBepiienus
[Tonb3oBarenem oruiatel JOBOAMUT 10 cBeneHus I[lonp3oBarens uHpopmanuio o Meponpustuu,
[Iponasne, croumoctu bunera, cepBucHoro coopa, yriaunBaeMoro CBepx CTOMMOCTH buiera,
obmeit cymme k orutate Ilonmp3oBareneM, a Takke WHYIO MHPOPMALUIO, B COOTBETCTBUU C
TpeOOBaHUSIMU  POCCHIMCKOTO  3aKOoHOAaTenbcTBa. JloroBop  kymmu-mpojaxku  bumeros
3aximouaetcs ¢ [Tonp3oBaTenemM Ha yCIOBUSAX TaKOM MPeIOCTaBICHHON HH(POPMAIIHH.

5.3. OpraHu3atopoM MOTYT OBITh YCTAHOBJIEHBI OCOOBIE YCJIOBHUSI TOCEILEHHUS OTAEIbHbIX
Meponpuatuii, B TOM 4YHUCJE, BBIIYCK HWMEHHBIX bHJIETOB, IO KOTOPBIM IIOCEILECHUE
Meponpuarust ~ OCylIecTBISIETCSs  OpW  NpeabsaBiaeHun  I[lokynatenem — JOKyMEHTa,
yIIOCTOBEPSIOUIET0 JUYHOCTh. MHpopMainus o HaaMuuu OCOOBIX YCJIOBUM Ul IMOCELICHUs
Meponpusituss  nooautcs Opranuzatopom g0 cBeaeHus Ilokymarenss 1o MoOMeEHTa
npuoOpeteHussiMu bunetoB Ha Takue MeponpusTusi.

5.4. BosBpar buietoB BO3MOXXEH Ha YCIOBHUSIX OpraHW3aTopa, YyKa3aHHbIX Ha caiTte
OpraHusaTopa, pHu 3TOM:

5.4.1. OTBETCTBEHHOCTh 3a BO3BpaT JACHEXKHBIX cpeacTB 3a bunersl IlokynaTensam
noJHocThio NexuT Ha IlponaBue (Opranuzarope, Pactpoctpanurene uinu Ilnatdopme),
uHpOpMaLKsi O KOTOPOM JOJDKHBIM 00pa3oM goBoauTcs a0 cBeneHus [lonmpzoBateneit



npu npuoOpereHnu bunera.

5.4.2. Ilnarpopma, mpu Hammuuu Ha cuere OpraHuzaropa JIEHEKHBIX CPEICTB, BIIpaBe
OCYIIECTBIISATh BO3BpAaT JCHEXKHBIX CPEACTB 3a MpuodpereHHble buiers! [lokynarensm.
[Tnatdopma ocymiecTBIIET BO3BpAT JACHEKHBIX cpencTB [lokymarensiM B cirydae OTMEHBI,
3aMeHbl, nepeHoca Meponpusatus. B uHbIX cinyyasx Ilnatgopma mepemaer 3asBKH Ha
BO3BpaT cpenactB Opranuzaropy mnocpenactBom Caiita u Cucrembl. B cmyuae, xorma
BO3BpaT buwiera HMHUIMHUPOBAH TMOKyMHaTeleM B CBSI3M C OTMEHOW, 3aMEHOM WU
MEPEHOCOM  COOTBETCTBYIOImEero Meponpusitusi, Ilmatdpopma 00s3yeTcs BepHYTH
MOKYIaTeIl0 yIUIaueHHbIE MOKYyIaTeJleM JEeHEKHbIe CpeicTBa 3a Takoil buier, 3a
uckmoyennem CepBucHoro cbopa. Ilmardopma ocymiecTBiseT MperyCMOTPEHHBIN
HACTOAIIUM ITyHKTOM BO3BpaT TOJIbKO Ipu Hannyuu y OpraHuzaTopa JI€HEXHBIX CPEICTB
Ha cuere [Imardopmer. B ciydae orcyrctBust y Opranuzatopa JEHEKHBIX CPEICTB Ha
cuere Ilmatrdopmbr Opranuzatop o00s3yeTcsi NEPEUUCIUTh JCHEXHBIE CpPEICTBA,
HeoOXOoUMBIE ISl BO3BpaTa, HE Mo3/1Hee 3 OAHKOBCKUX JHEW ¢ MOMEHTa HamlpaBlCHUS
[TnaTdopmoii mHbOpMaIuu O HEOOXOIAMMOCTH BO3BpaTra OuieTa(-0oB) MOCPEICTBOM

CucreMsl.

5.4.3. Ecnu 3asBKa 0 BO3BpaTe CTOMMOCTH IpuodpeTeHHbIx buieros nepenana [Tnardopmoit
Opranuzaropy, OpraHuzaTop CcaMOCTOSITENBHO MPUHUMAET pEUIeHHEe O BO3BpaTe
MOKYTIATENsIM JICHEKHBIX CPEICTB 3a BUJIETHl MO COOTBETCTBYIOLIUM 3asBKaM, C y4E€TOM

CJIEYIOLIETO:

5.4.3.1. B cnyuae, xorga Bo3BpaT buiera MOTHBHPOBAaH OTMEHON WU MEPEHOCOM
cooTBeTCTBYIOIIET0 Mepomnpustusi, Opranuzatop o0s3yercs BepHyTh Ilombp3oBaTento
yIUIAaYeHHBIE MM JICHEXHBIE CpeacTBa 3a Takoil buner, 3a uckmodyennem CepBHCHOTO
coopa;

5.4.3.2. B cnyuae, xorga BoO3BpaT buiera MOTUBHPOBAaH OJHOCTOPOHHHM OTKAa30M

Ilonp30oBaTenss OT IOCCIICHUS MGPOHPHSITI/ISI MOTYT MNPUMCHATHCA  CICAYIOIIUC
3aKOHOJATCJIIbHO YCTAHOBJICHHBIC ITPaBUJjIa BO3BparTa:

B cinyyae oTkaza IlokymaTtens oT mocerieHuss MeponpusiTus He mo3aHee yem 3a 10
(mecsiTp) mHEH nmo mHSA Meporpuatus, [lokymarenbs uMmeeT mpaBo MoyduTh oopatao 100
IPOLICHTOB LieHbI bunera;

B ciyuae orka3a [lokynarenst oT noceuieHuss MeponpusaTus He Mo3/1Hee YyeM 3a S (TSTh)
nHer o maHs meponpusaTus, [lokynarens uMmeer mpaBo ModyduTh oOpaTHO 50 MPOIEHTOB
1eHnl bunera;



B ciyyae oTkasa [lokynarens ot mocemenust Meponpustus He mo3Hee 4eM 3a 3 (TpH)
IHS 10 OHS Meponpustus, [loxymaTens mMmeeT mpaBo MOIy4uTh oOpatHo 30 MpOIEHTOB
eHbI bunera.

B ciayuae orkasza [lokynarens or mocemeHuss Meponpustus MeHee, 4yeM 3a 3 (Tpu)
JIHSL 10 JTHSI MeponpusiTisi, OpraHu3aTop UMeeT IpaBo He BO3BpallaTh CTOUMOCTh buiera.

B neny bunera, mojuexaiiyro BO3BpaTy B COOTBETCTBMM C M. 5.4.3.2. HacTOSIIETo
[Tonmp30BaTENBCKOTO COTIIAICHNS, HE BKIIOYaeTcsi CepBUCHBIN cOOp.

5.4.4. Vkazannwii B nyHkrtax 5.4.3.1. u 5.4.3.2. JloroBopa BO3BpaT JCHEKHBIX CPEICTB
NPOM3BOIMTCS ToOKymnaTtento buiera cnocobom, ompeneneHHsM  OpraHu3zaTopoM |
JIOBEICHHBIM MM 110 cBeleHusi nokymarens. [lopsmok Bo3Bparta Ilokymartento AeHEKHBIX
CpeICTB perynupyercs HACTOSIIIIUM [Tonb30BaTeNBCKUM COTJIallICHUEM,
3akoHoAarenbcTBOM Poccuiickoit ®enepanuu “O KyabType”, a TakkKe ACHCTBYIOLIMMHU
aktamu IlpaBuTenscTBA M JAPYrux YMOJHOMOYEHHBIX OpraHoB. Pacxonbl mo Bo3BpaTy
JIEHE)KHBIX CPEJICTB U OTBETCTBEHHOCTH 10 npeTeH3usaM [lokynareneit Hecer OpranuzaTop.

5.4.5. B cnyudae npogaxku OpranuzaTopoM buieToB Ha 0COOBIX YCIOBUAX (CKHAKH, aKIHH),
CTOMMOCTB KOTOPBIX HE MOJJICKUT Bo3MelleHuto [lokynarensim B cirydae Bo3Bpata bunera,
uHpopmanus o Takux bunerax noBoautcs no cenenus Ilmardopmsl, a Ilnardpopma B
CBOIO OYepe/lb pa3MeIaeT Takyro nHpopManuio nmpu peanusanuu bunetos [lokymarensm.

5.4.6. VYcTaHOBJCHHBI HACTOSIIIMM pa3[eloM TMOPSIOK BO3BpaTa OWUJIETOB MOXKET HE
OpUMEHAThC K MepompusaThsiM, Ha KOTOpbIE HE pPaclpOCTpaHsETCS IeHCTBHE
3akoHOAaTenbcTBa “O KyJIbType’, B YaCTHOCTH Ha CIIOPTUBHEIC, OM3HEC, KHHOIOKA3HbI,
3I0pOBLE, pa3BuTHe u WHBIE Meponpustus. K Takum MeponpusTusiM NpPUMEHUMBI

cIeayromue mmpaBuijia BO3Bpara:

5.4.6.1. B cnyuae, xorga Bo3BpaT buiera MOTUBHpPOBAaH OTMEHOM WM NEPEHOCOM
cooTBeTcTByIOImEero Mepomnpusitus, OpraHuzarop o0s3yercss BepHyTh llonb3oBatento
yIUIaueHHbIE MM JIEHE)KHBbIE Cpe/CcTBa 3a Takol buier, 3a MCKIIOUEHHEM CEpPBHCHOTO
cbopa;

54.6.2. B cnyuae, xorga Bo3BpaT buiera MOTUBHMPOBAaH OJHOCTOPOHHMM OTKAa30M
[Tonb3oBarens oT nocenieHus: MeponpusTis He MO3/HEE, YeM 3a 3 (TpH) AHS 10 Hayala
Meponpustus, Opranuzatop o00s3yercs BepHyTh llonmb3oBaTento yIUlaueHHBIE UM
JIEHEeXKHbIE CpEJICTBA 3a Takoi buier, 3a HCKIIOYEHHMEM CEPBUCHOTO cOOpa, KOMHUCCHH
OAHKOBCKUX M HEOAHKOBCKUX KPEIUTHBIX OPTaHHM3AINI 32 OCYIIECTBIICHUE (0OECIIeUCHIE)
omarel [lonb3oBatenem bunera (komuccust 3a 3kBalpuHT), pacxoqoB Opranuzaropa 3a
ucnons3oBanue Cuctemsl u npuBiedeHue Pacripoctpanureneit (B Tom uucie [Tnardopmer);



5.4.6.3. B cnyuae, xorga BoO3BpaT buiera MOTUBHPOBAaH OJHOCTOPOHHMM OTKa30M
[Tonp3oBarenss or mocemeHuss Meponpustus mnosjaHee, yeM 3a 3 (TpH) AHA 0 Haydaia
Meponpustus, pelieHre o Bo3Bpare JACHEXKHBIX cpeAcTB 3a buner takomy Ilonbs3zoBaTento
npuaumaer Opranusarop. IIpu 3tom Opranusarop HeceT puck npetensuil [lonb3oBarens,
CBSA3aHHBIX C TAKUM PELLICHUEM.

5.4.6.4 Pacxoapl 110 BO3BpATy JIEHEKHBIX CPEACTB M OTBETCTBEHHOCTH IO MPETEH3USIM
[Toxymareneit HeceT Opranuzarop.

6. OrpannyeHue OTBETCTBEHHOCTH

6.1. Caiitr u Bumxker mnpepoctaBisorca «Kak ects». Ha Ilonbp3oBaTene JneXWUT pPHUCK
ucnons3oBanus Caiita u Bumkera. Ilnardopma, Pacnpoctpanutenu, Opranuzaropsl,
orepaTopbl MPOBOTHONW W OECIPOBOAHOMN CBSI3H, IO CETSAM KOTOPBIX MPEIOCTABIISCTCS JTOCTYIT K
Caiity u Bumxery, aAMUHUCTPATOPHI U Biajelblia CAlTOB, HA KOTOPBIX pa3Melnaercs Bumxker,
adprMpoBaHHBIE JTUIIA, TOCTABIIUKH, areHTHI [1maTdhopmMbl HE MPeaOCTABIAIOT KAaKUX OBl TO HA

ObL10 TapanTHil B oTHOIIeHNH Caiita u Bumxkera.

6.2. Ilnarpopma ©He rapantupyer, uro CailT W BHIKET COOTBETCTBYeT TpeOOBaHUIM
[Tonb3oBarens, uto noctyn k Caiity u Bumxery Oyaer mpeaocTaBisThCs HEMPEPHIBHO, OBICTPO,
HaJIE)KHO U 0e3 omunooK.

6.3. IlporpammHo-anmnapaTHble OMMOKM, Kak Ha cTopoHe IlmaTdopmbl, Tak MU Ha CTOpOHE
[Tonb30Barens, NpuUBeaINE K HEBO3MOKHOCTH noiyueHus [lonb3oBarenem nocryna k Cailty u
Bumxkery, SBISIOTCS 00CTOSATEIBCTBAMU HEMPEOIOTUMON CHIIbI, U OCHOBAaHHEM OCBOOOKICHHUS
OT OTBETCTBEHHOCTH 3a HeUcHoJaHeHue oos3atenscTs [Inardopmoii no Cornamenuro.

6.4. Ilnatrdopma BmpaBe ycTymaTh MpaBa W TMEPEBOIUTH JOJITH, MO BCEM O0053aTEIIbCTBAM,
Bo3HUKIIUM u3 Cornamenus. Hactosmum [lons3oBarens gaeT cBoe coriacue Ha yCTYIKY IMpaB
U TepeBoj Aojira JiroObiM TpeThbuM JumaMm. O COCTOSBIICHCS YCTYNKe MpaB W/WIH MEPEBOJIC
nonra [lnarpopma undpopmupyet Ilonp3oBarens, pa3menias COOTBETCTBYIONIYI0 HHPOPMAIIIO
Ha Caiire.

7. IlopAaaoK pa3pelieHus ClIopoB

7.1. Bce cnopbl, pasHOIacus M IPETEH3UM, KOTOPbIE MOTYT BO3HHUKHYTb B CBS3M C
WCIIOJTHEHUEM, PACTOP)KEHUEM WIM NpU3HAHUMEM HenencTBUTENbHbIM Cornamenusi, CTOpOHBI
OyAyT CTPEMHUTBCSI PEIIUTh IyTeM meperoBopoB. CTOpOHA, Y KOTOPO BO3HUKIIM MPETEH3UU
W/WIN pasHoriacusi, Hampasisier apyroid CTopoHe cooOIIeHHE C yKa3aHHEM BO3HUKIIHMX
MIPETEeH3UH U/UITN Pa3HOTTIaCuil B COOTBETCTBHH ¢ MyHKTOM § CornamieHusl.



7.2. B cinydae ecnu OTBET Ha cooOOIlleHHE He OyaeT MOJy4YeH HampaBUBIIEH COOOIIEHHE
Croponoii B Teuenue 30 (Tpuanati) paboyux JAHEH ¢ AaThl HANIPABJICHHUS COOTBETCTBYIOIIETO
cooOuienus, 6o ecar CTOPOHBI HE MPUIYT K COTJIAIIEHHUIO 110 BOSHUKIIUM MPETEH3UAM /TN
pa3HOINIaCHsIM, CIOpP MOJICKUT pa3pelIeHUI0 B CyA€OHOM MOpSAIKE M0 MECTY HaXOXKICHHUS
[TnaTdhopmsl.

8. 3aka0ounTeLHbIE MOJI0KEHUS

8.1. Hactosumm CTOpOHBI MOATBEPXKAAIOT, YTO MPH HCHOJIHEHUU (M3MEHEHHH, JOTOJIHEHUH,
npekpaiieHun) CornamieHusi, a TakKe NPU BEJCHMM IEPeruCKH MO YKa3aHHBIM BOIIPOCaM,
JIOMYCKAeTCsl KCIOJIb30BaHUE aHaJIoroB coOcTBeHHOpY4yHOU mnoanucu CtopoH. CTOpoHBI
MOATBEP)KAI0T, YTO BCE YBEIOMJICHHS, COOOILEHUS, COIJIAlllEHUs U JIOKYMEHTBl B paMKax
ucnonHenus: CTopoHaMu 00s13aTeIbCTB, BOSHUKIINX U3 CoriameHus, MOANUCaHHbIE aHATIOTaMu
coOocTBeHHOpYuYHOH moanucu CTOpPOH, HMMEIOT MOPUAMYECKYI0 CHUIy U 00s3aTelbHbl M
ucnonHenuss Croponamu. Ilox anamoramMu COOCTBEHHOPYYHOW TOANMHMCH TOHUMAIOTCS
YIOJHOMOYEHHBIE a/ipeca 3JIEKTPOHHOU MOYTHI.

8.2. CTOpOHBI MPHU3HAIOT, YTO BCE YBEAOMJICHHS, COOOIIEHHS, COTJIALICHUS, HOKYMEHTBHI H
MUChbMa, HAIPABICHHBIC C HCIOJIH30BAHUEM YIOJHOMOYCHHBIX aIpEeCOB AJIEKTPOHHOW ITOYTHI
CTOpOH, CUHUTAIOTCA HAIIPpaBJICHHBIMHU H IMOAINNMCAHHBIMHA CTOpOHaMI/I, KpoM€ CIy4dacB, KOraa B
TaKuX MUChbMax MPsIMO HE YKa3aHO 00paTHOE.

8.3. YomTHOMOYEHHBIMU aJIpecamMy dJIEKTPOHHOU MouThl CTOPOH MPHU3HAIOTCS:
8.3.1. ms [lnardopmer: support@ticketscloud.com

8.3.2. nnsa Ilonmp3oBatens: agpec AJIEKTPOHHOM NOYTHI, ykasaHHbIM [lonp3oBareneM mpu
nokynku bunera wnu npu perucrpauuu Ha Caiite.

8.4. CropoHbl 00s3yI0TCSI OOecreunBaTh KOH(PHUICHIMAIBHOCTh CBEACHUH U HH(OpMAIHH,
HEOOXOAMMBIX JUIS JOCTyHa K YHNOJHOMOYEHHBIM ajpecaM dJICKTPOHHOW IOYTHI, HE JOIyCKAaTh
pasriameHne Takod WHPOpManWu W Tepeaady TpeTbuM junaM. CTOPOHBI CaMOCTOSITEEHO
OTIPEIENIAIOT OPSIIOK OTPAaHUYEHHS JOCTYTA K TAKOH HH(POpMAIuH.

8.5. Jlo momenTa mnomy4yeHus OT BTOpoil CTOpoHBI MH(OpPMALUU O HApPYLIEHHS pEXUMa
KOH(QHIEHIIMATBbHOCTH, BCE JAEHCTBUS M JOKYMEHTBI, COBEpIICHHBIE U HaIpaBJICHHBIE C
MIOMOILBIO YIIOJTHOMOYEHHOT'O aJpeca JIEKTPOHHOU MouThl BTOPOH CTOPOHBI, AaXKe €CIIU TaKHue
JICUCTBUS W JIOKYMEHTHI OBUIM COBEpIIEHBl M HANpaBlICHbl HWHBIMH JIMLIAMH, CUHUTAIOTCS
COBEpLICHHBIMU U HampaBlIeHHbIMU Takol BTopodl CtopoHoW. B 3TOoM ciywyae mpaBa Hu
00513aHHOCTH, a TAK)K€ OTBETCTBEHHOCTh HACTYMAIOT Y Takoi BTOPOi CTOPOHBHI.

9. U3menenne ycaoBuii Corynamenust



9.1. [InaTdopma BIpaBe B OAHOCTOPOHHEM IMOPSIKE U3MEHSTH yCII0BUsl COrNanieHus, mpu STOM
TaKye W3MCHEHUS BCTYIAIOT B CUITy B MOMEHT OITyOJIMKOBaHUs HOBOW Bepcuu CoriarieHus B
cetu UnTepHeT no aapecy https://ticketscloud.com/static/docs/customer_rule.pdf

9.2. Tlponomkenue wucrnosnb3oBanus ¢GyHkuii Calita 1 Bumkera OyneT o3HAaYaTh COTJIacue
[Tonb3oBarens ¢ ycnoBusimu HoBou Bepcum Cornamenus. Ecnu [lons3oBarens He corjaceH ¢
yCIOBUSMU HOBOW Bepcuu CorjaimieHusi, OH MpeKpamaeT mojiab3oBaThes GyHkusmu Caiita u
Bumxkera.

9.3 Bo Bcem ocTasibHOM, uTO He yperyiaupoBaHo CornamieHueM, CTOpOHBI pyKOBOJCTBYIOTCS
JeUCTBYIOIMM 3aKoHOJaTelabcTBOM Poccuiickoit ®enepanuu 6e3 yuyeTa €ro KOJUITM3HMOHHBIX
HOPM.

10. YBenomiienne 00padoTKH NePCOHATBbHBIX JaHHBIX

10.1. Tlonmp3oBatens, mpuoOperass Ouner Ha Caiite, naer cBoe coriacue Ilmatdopme Ha
00pabOTKy CBOMX IEPCOHAIBHBIX JaHHBIX.

10.2. Cormacue maercs Ha oOpabOTKY CIEAYIOMUX TEPCOHATBHBIX MAAHHBIX: (haMUIWS, UM,
OTYECTBO; apeca MICKTPOHHON OYTHI; HOMEpa KOHTAKTHBIX TeJIe(OHOB.

10.3. B xoze 00paboTKH C MepcOHATBHBIMU TAaHHBIMU OYyTyT COBEPILEHBI CIIEAYIONINE ASHCTBUS:
cOop; 3amMch; cUCTEMaTHU3alus; HaKOIUIEHUE; XpaHeHHe; yTOUHeHue (0OHOBIEHHUE, U3MEHEHUE);
U3BJICYECHHE; UCMOIb30BaHUE; Nepeaady (IpelocTaBleHue, JOCTYI); OJOKUPOBAaHUE; yAaJICHUE;

YHUUYTOXKEHHUE.

10.4. TInatpopma MOXKET HCIONB30BAaTh TMEPCOHANBHBIC JaHHBIC TOJB30BATENSl MAJI €ro
UACHTU(DUKAIIMY, YTOYHEHMs] JaHHBIX IUIATEXa, NPEJOCTABICHUS MEPCOHAIU3UPOBAHHBIX
cepBucoB, obpatHoil cBs3u ¢ Ilokymarerem, oOpaOOTKM 3asBOK W 3alpOCOB, BBIOTHEHUS
06€3JIPI‘-IGHHBIX CTaTUCTHYCCKHUX BBI‘IPICJICHI/Ifl, YIydlICHUs KadCCTBa YCIYI, OKa3bIBACMBIX

IToxymnaremnro.

10.5 CnepyromuM TpeTbUM JHIAM OyIyT mepenaHbl Ha 0OpabOTKy MEepCOHANbHBIC JAHHBIC:
[TnaTexupiM cepBrcam; OpranuzatopaM u PacipocTpanurensm.

10.6. C Ilonutukoit IlponaBma B OTHOImIEHMH OOpaOOTKH IMEPCOHANBHBIX JAHHBIX MOXKHO
O3HAKOMUTbHCS 311ECh.
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