BHUMAHMUE: Iloxanyiicta, 03HAKOMBTECh C HACTOSIIUM IOJIb30BATEILCKUM COTJIAIIEHUEM
0 Havajga WCHOJBh30BaHWs caiita ticketscloud.com ¥ TporpaMMHBIX CpPEICTB
TicketsCloud, Bkmtouass BHIDKET AJisi MOKYINKH OwmiieToB. Vcmonb30BaHWE Ha3BaHHBIX
00BEKTOB ~ OyAeT O3Ha4yaTh  Balle COrJlaCMe C  YCJIOBUSAMH  HACTOSIIETO
[T0JI30BATEILCKOTO COTJIAIICHHUS.

Ecnmu Bbl He corjmacHbl ¢ YCIOBUSIMH HACTOSIIETO MOJb30BATEIbCKOTO COTJIAIICHUS, HE
ucnonb3yite ¢pynkuuu caita ticketscloud.com u nporpammusix cpencts TicketsCloud,
BKJIFOYasi BUDKET IS TIOKYIIKU OMIICTOB.

ITOJIB30BATEJIBCKOE COI'JTIAIIEHHUE

Poccuiickas ®enepauus, ropog Mocksa Penakuus or 01.07.2019

00O «Tukerckiayn», ¢ OHON CTOPOHBI, U TPEThE JIULO, aKIIENTOBaBLIee 0depTy,
pa3MeNICHHYIO B CeTH VIHTEpHET 110 TOCTOSIHHOMY aJIpecy
https://ticketscloud.com/static/docs/customer_rule.pdf, 3akmrounnu HacTosIIee

MMOJIB30BATCIILCKOC COTTIAIICHNUEC O HUXKCCIICAYIOIICM.

1. TepMI/IHbI H onpeacjacHust

1.1.B HACTOAIICM ITOJIb30BATCIBCKOM COTJIAICHUHA, €CJIM U3 TCKCTA NPAMO HC BBITCKACT MHOC,
CJICAYIOIINC TCPMHUHBI 6y,HYT HMCTb YKA3aHHBIC HUKC 3HAUCHU:

bnank, kak B 3JE€KTPOHHOM BHUJE, TaK U HAa OyMa)KHOM HOCHUTEIE,

«buer» coJiepkaiiii ”HGOPMAIUIO, YCTAHOBICHHYIO 3aKOHOATEIbCTBOM,
U TOATBEPXKJAIOIIMNA IPaBO €ro BIaAeiabla HAa IOCEIIECHUE
COOTBETCTBYIOIEro Meponpusrus.

«Bumpxer»
[IporpammubIii  kox (37eMeHT wuHTepdeiica), MOAKITIOYCHHBIA K
Cucreme, s ucnoib3oBaHuss Ha CaliTe WJIM CTOPOHHHUX CalTax
[Tonp30BareneM, C LENBIO COBEPIIECHUS JEHCTBHM MO IOKYIIKE
buneros.

«Meponpusitue»

CoOpiTHus B chepe KyIabTyphl, HCKyCcCTBa, 00pa3oBaHus (00yUeHHUS),


https://ticketscloud.com/static/docs/customer_rule.pdf

«OpranuszaTop»

«Ilnargopmar»

«IToan3oBaTeab»

«PacnpocTpannTesib»

«Cali»

OTIIbIXa, a TAKXKe COIMANIbHBIE COOBITHSI, KOTOpPbIE OPraHHU3YyeT U
npoBoaut Opranmzatop, aub0 mnopyumBiiee OpraHuzatopy
OpraHU30BaTh MPOJaXy bUneToB TpeThe TUIIO.

Jluno, 3akmounBiiee ¢ [lnatdopmoil B yCTaHOBIEHHOM MOpPSIKE
areHTCKUM OroBOp (JIOrOBOP C OPraHMU3aTOPOM) M SIBIISIOLIEECS
IIpU 5TOM MMPUHIUITIATIOM IO TAKOMY ArCHTCKOMY JOTOBOPY

OOIIecCTBO € OrpaHMYCHHOM OTBETCTBEHHOCTHIO «THKETCKIAyI»,
IOPUIMYECKOE JIMIIO, 3aPETHCTPHUPOBAHHOE IO 3aKOHOJATENHCTBY
Poccuiickoit ®eneparuu, OI'PH 1187746558560, WHH/KIIIT
7703459471 / 770301001, agpec mectoHaxoxxaeHus: Poccuiickas
®enepanust, 123557, r.Mocksa, ynuna [Ipecaenckuit Bain, nom 27,
ctp.2, 31.1, mom.4, xom. 1, B JUIE TE€HEPAIBbHOTO AUPEKTOpa
ErepeBa FEropa HukonaeBuya, JEWCTBYIOIIETO HAa OCHOBAaHUU
VYcraga.

JIumno, 3akmouunsiiee ¢ [Tnargopmoii Cornanienue, myTeM akienTa
odepThl, pa3MeIeHHOH B ceTH MHTEpHET 10 MOCTOSTHHOMY aJIpecy
https://ticketscloud.com/static/docs/customer_rule.pdf.

JIuno, 3akmounBiiee ¢ [lnardopmoii B yCTaHOBIEHHOM MOpSKe
areHTCKU  J0roBop  (AOroBOp €  paclpoOCTpaHUTENIEM) U
SBJISIOLIEECS] TIPH 3TOM areHTOM II0 TAKOMY areHTCKOMY JIOTOBOPY
0 pacrpoctpanenun bunetos ¢ ncnonbszoBanuem CUCTEMBI.

CoBOKYyNMHOCTh HMH(OpPMAIMH, TEKCTOB, TPaQUUECKHX 3IEMEHTOB,
nIu3aiftHa, N300pakeHnid, GOTO U BUIECOMATEPHUATIOB, 0a3 JaHHBIX U
UHBIX PE3yJIbTaTOB MHTEIUICKTYaJIbHOM JCSITEIBHOCTH, B TOM YHCIIC
CucreMbl, coiepXammxcsi B  HWHPOPMAIMOHHON  CHCTEME,
o0ecrieunBaroIIell JOCTYITHOCTh TakoW WH(MOpMAIMH B CETH
WutepHer no nomeHHomy umenu ticketscloud.com.


https://ticketscloud.com/static/docs/customer_rule.pdf

«Cucrema» .
[Iporpamma gt OBM  mox nHazBanmem «Tickets Cloudy,

UCKITIOYUTENFHOE MPaBO Ha KOTOpylo mpuHamnexut [lmatdopme,
npeHa3HAYEHHAs ISl OCYIIECTBICHHS B3aUMOJICHCTBHS MEXTY
Opraam3atopamu,  Pacnpocrpanutensmu,  I[lnatdopmoir  u
[Tonp30Barenem, B TOM 4Kclie NOCpeacTBOM Bumxkera.

«Cornanienue» Hacrosiee monp30BaTeIbCKOE COTJIAIICHHUE.

«CTOpOoHBD)
[Tnardopma u ITonp3oBarens.

1.2. Bce octanbHble TEPMUHBI U ONpEAENeHUs, BcTpevaroumuecs B Tekcte CoriameHus,
TonkytoTca CTOpoHaMH B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickont ®depeparuu u
CJIOXKHUBIIIMMHUCSIA B CCTHU I/IHTepHeT 06I)I‘~IHI)IMI/I HpaBI/IJ'IaMI/I TOJIKOBAHUA COOTBCTCTBYIOHII/IX

TEPMUHOB.

1.3. Ha3Banus 3aromoBkoB (ctareii) CorameHuss TpeaHa3HAYEHbl HWCKIIOYUTEIBHO IS
ya00CTBa TONb30BaHUsI TekcToM CormameHus W OyKBaJIbHOTO IOPUIMYECKOTO 3HAUCHHUS HE
HMMEIOT.

2. 3akarouenue CorjameHus

2.1. Tekct CornamieHusi, MOCTOSHHO pa3MEIIEHHYIO B ceTd THTepHEeT Mo MOCTOSHHOMY aJIpecy
https://ticketscloud.com/static/docs/customer_rule.pdf, a Takxe 1OCTYIHBINM IPH perucTpanyuy Ha

Caiite wu nokynke buiera conepkuT Bce cyliecTBeHHbIE Ycia0BUs CorlalieHus U SBIIsSETCS
npeiokenueM [lnardopmel 3akmounte CornameHue ¢ TPEeTbUM JIMIOM, HCoNb3ytomuM Caiir,
Cucremy unu Bumker Ha yka3aHHbIX B TekcTe CornamieHus ycloBusx. TakuM o0pa3om, TeKCT
Cornamenus sBisieTcst myOaudHOM 0(hepTOi B COOTBETCTBHH C ITYHKTOM 2 CTaThu 437
I'paxxnanckoro konekca Poccuiickoit @enepannu.

2.2. Hapnexxanmm akienToM HacTosmeil ohepTsl B COOTBETCTBUU CO CTaTheid 438
I'paxxnanckoro koaekca Poccuiickoii @enepanviv CYUTAETCS MOCIEI0BATEIBHOE OCYIIECTBICHUE
TPETHUM JTULIOM OJAHOTO W3 CIECAYIOIIUX JACHCTBHIA:

2.2.1. Hauano ucnons3oBanue ¢ynkiuii Caiita unu Bumxkera.
2.2.2. O3nakomsieHue ¢ ycinoBusmu CorfanieHus;

2.2.3. HOKyrIKa 6I/IJ'IeTa, O3Ha4varomias coriiacue € yCjaoBUAMU COTJIAICHUS.


https://ticketscloud.com/static/docs/customer_rule.pdf

3. llpeamet Cornamennst

3.1. [Tnardopma MPEA0CTABIISAET ITons30BaTento 0e3B0O3ME3THYIO0 MIPOCTYIO
(HEMCKITIOUNTENBHYIO) JIMIICH3WI0O Ha wucnoib3oBanHue Caitta m Bumkera mo ux mpsMomy
HA3HAYCHUIO, KaK TO TIPEIYyCMOTPEHO SBHBIMH IIOJb30BaTeNbCckuMu (yHknusmu Caifta u
Bumxkera.

3.2. Vkazannas B nyHkre 3.1 Cornamenus quieH3us npeaoctasisieTcs [lonbp3oBaTento Ha CPoOK,
B TEUEHHE KOTOpPOro, M B Ipejaenax TeppuTropuu, Ha kotopod Caiit u Bumker ocrarorcs
noctynsbiMu it [lons3oBarens.

3.3. Bo uzbexanue comHenuit [Tonp3oBaTenio 3anpemaercs:

3.3.1. 06X0AUTh TEXHUUYECKHUE OTPAaHUUYEHUS], yCTaHOBJIEHHbIE Ha CaliTe U B

Bumxere;

3.3.2. u3y4yaTh TEXHOJOTHIO, IEKOMIUINPOBATh WU Au3acceMOnupoBaTh CallT u Bumxer
CBEpX TOW CTENEHH, B KOTOPOH 3TO SBHBIM 00pa3oM pa3pelieHo 3aKOHOJAATeIbCTBOM
Poccuiickoit ®enepanmu;

3.3.3. co3naBath Konuu 3k3eMIuIsipoB Caiita u Bumxera, a Takxke BHEIIHET0 0()OpMIICHHUS
(mm3aiina) Caiita u Bumkera;

3.3.4. u3MeHATh KakuM OBI TO HHM ObLIO ciocoO0oM Caiit u Bumker;

3.3.5. coBepmarh [eHCTBHSA, HAaNpaBlICHHbIE HAa HW3MEHEHHE (YHKIMOHUPOBAHUS U

pabotocnioco6HocTH Caiita u Bumkera;

3.3.6. OCyIIeCTBIIATh YKa3aHHBIE BBIIIC JACHCTBUS B OTHOIIEHWHU 000N yactu Caiita u
Bumxkera, B ToMm unciie CHCTEMEI,

3.3.7. nepenasath npasa 1o CoriameHuto TpeTbeMy JIULLY.

4. ®ynxuuu Caiita u Bugkera

4.1. TlocpenctBom Caiira Ilonb30Barenb HMMEET BO3MOXKHOCTH IMOJydaTh HHQPOpPMAIUIO O
pa3MenieHHbIX OpranuzaTopamu MeponpuaTusax, OCYIIECTBIATh MOUCK 1O MeponpusTHsIM,
npuobperats bunersl onnaitH y OpranuzatopoB, Pacnpoctpanuteneit u I[lnardopmer, T.e.



3aKJII0YaTh COOTBETCTBYIOLIKE JOTOBOPHI KYIUIM-TIPOJAXKU, pErucTpupoBarhes Ha Caiite nmis
WCIIOIh30BaHUS TOMOJIHUTEIbHBIX PyHKIMi Caiita.

4.2. TlocpenctBom Bwumxkera Ilonp3oBarens uMeeT BO3MOXXHOCTH TNpHOOpeTaTh buietbl y
OpranmnzatopoB u PacripocTpanureneii Ha CTOpPOHHUX CaiiTax.

5. U30exkanne pa3HOYTEHH I

5.1. Ilnatrdopma He sBusercs OpranuzatopoMm pasmenieHHbIX Ha Caiite Meponpustuii u
[IponaBniom buneTos, ecim nHOE HE YKa3aHO B ONMCAHUU TaKUX MeponpusTuil.

5.2. Tlokynka buiieroB ocyliecTBiaseTCs Ha YCIOBUAX, AOCTYNHbIX Ilonbp3oBaTtento ais
O3HAaKOMJICHHUS JO MOMEHTa coBepluieHus Iuiarexa. [Iponasen bunertoB, BHE 3aBUCUMOCTH OT
TOTO, siBNIsieTcs nmpojaBuoM Opranusarop, Pacnpoctpanutens unu Ilnardopma, 1o coBepienus
[Tonb3oBarenem oruiatel JOBOAUT 10 cBeneHus I[lonp3oBarens uHpopmanuio o Meponpustuu,
[Mponasie, croumoctu buiera, cepBUCHOTO cOOpa, YIJIauuBaeMoOro CBepx crommoctu buiera,
obmeit cymme k orutate Ilonmp3oBareneM, a Takke WHYIO MHPOPMALUIO, B COOTBETCTBUHU C
TpeOOBaHUSIMU  POCCHICKOTO  3aKoHoAaTenbcTBa. JloroBop  Kymmu-mpojaxku  bumeros
3axmmoyvaercs ¢ [loap3oBaTeneM Ha YCIOBUSIX TaKOM MPeI0CTaBICHHON HHPOPMAIIIH.

5.3. BosBpar bunetoB BO3MOXKEH Ha YCIOBMSIX OpraHM3aToOpa, YyKa3aHHbIX Ha caiire
OpraHu3aTopa, p1 3TOM:

5.3.1. OTBeTCTBEHHOCTb 3a BO3BpAT JEHEXKHBIX cpeAcTB 3a buiersr [lokymartensm
nmoJTHOCTHIO JIeKUT Ha [IpomaBue (Opranusarope, Pacripoctpanurene unu [Inatdopme),
uHpOpMaNKs O KOTOPOM JIOJDKHBIM 00pa3oM TOBOAMTCS 10 cBeneHus [lomp3oBareneit
npu npuoOpereHnn bunera.

5.3.2. IInarpopma, npu Hanuuuu Ha cuete OpraHu3aTopa JACHEKHBIX CPEICTB, BIIPaBe
OCYILECTBIIATh BO3BPAT JEHEXKHBIX CpPeACTB 3a mpuodpereHHble bunets! [lokynarensam.
[Tnardopma ocyuiecTBiseT BO3BpaT ACHEKHBIX cpeacTB [lokynaTensM B ciiydae OTMEHBI,
3aMeHbl, IepeHoca Meponpusatus. B mHbIX cinyyasx [lmatgopma mepemaer 3asBKH Ha
BOo3BpaT cpenacts Opranusaropy nocpenctBoMm Caiita m Cucremsl. B cimyuae, korna
BO3BpaT bunera MHUIMMPOBAH IOKyNaTeJeM B CBSI3M C OTMEHOM, 3aMEHOM WiIH
MIEPEeHOCOM  COOTBeTCTByIomero Mepomnpustusi, [lnatdpopma o00s3yeTcss BEpHYTh
MIOKYIIATeII0 YIUIAYEHHBbIE ITOKyIIAaTEJIeM [JEHEXHbIE CpeiAcTBa 3a Takou buer, 3a
UCKJIIOUEHHEM cepBUCHOTO cbopa. Ilmardopma ocymiecTBiaseT mpeayCMOTPEHHBIN
HACTOSIIUM ITyHKTOM BO3BpaT TOJBKO NMpHU Hanuuuu y OpraHu3aTopa AEHEKHbIX CPEICTB
Ha cuete [lmatgopmel. B cioyuae orcyrerBus y OpraHuzaTopa JEHEXKHBIX CPEICTB Ha
cuetre Ilmatrdopmer OpraHuzaTop 00s3yeTcssi IEpPEUUCIUTh JCHEKHBIE CPEICTBA,



HEOoOXOoUMBIE ISl BO3BpaTa, HE mo3aHee 3 OAHKOBCKUX JTHEH ¢ MOMEHTA HampaBICHUS
[TnaTtdopmoii mHOpMaIUU O HEOOXOMMMOCTH BO3BpaTra OuieTa(-0B) IOCPEICTBOM

CucreMsl.

53.3. Ecnm 3asBka O BO3Bpare CTOMMOCTH NpuoOpeTeHHbIX buieroB mnepenana
[Tnardopmoii Opranuzatopy, OpraHuzaTop CaMOCTOSATEIBHO HPUHUMAET pEIIeHUEe O
BO3BpATE MOKYHATEJSIM JCHEKHBIX CPEICTB 32 BHUIIETHI MO COOTBETCTBYIONIINM 3asiBKaM, C
YUETOM CIIEAYIOIIETO:

5.3.3.1. B ciyuae, xoraa Bo3BpaT buiera MOTHBHUPOBAH OTMEHOW HIIU IMEPEHOCOM
cooTBeTCcTBYOMEro Mepomnpustust, OpraHu3zaTop 00s3yeTcs BepHYTh Ilosib30BaTeinto
yIUTaueHHBIE WM JCHEXHBIC CpPEACTBAa 3a TaKoi buier, 3a MCKIIOYEHHEM CEPBHCHOTO
coopa;

5.3.3.2. B cnyuae, korma Bo3BpaT buiera MOTMBHUPOBaH OJHOCTOPOHHHM OTKa30M
[Tonp3oBarens oT mocemieHuss MeponpusTrsl HE MO3IHEe, yeM 3a 3 (TpH) AHS 10 Hadaja
Meponpusarusi, Opranuzarop o0s3yercss BepHyTb [lonp3oBarento yIlaueHHBIE UM
JIEHE)KHBIE CPE/ICTBAa 3a TakoW buier, 3a MCKIIOYEHHEM CEPBHCHOTO cOOpa, KOMHUCCHH
0aHKOBCKUX M HEOAHKOBCKUX KPEIUTHBIX OpraHU3aIuii 3a ocyliecTBIeHHe (o0ecneyeHue)
ortatel [lonp3oBarenem bumera (komuccus 3a skBaiipuHr), pacxomoB OpraHuzaropa 3a
ucrionb3oBanue CucteMbl W TpuUBIeUYeHHE Pacmpoctpanuteneit (B TOM  4HCIe
[Tnardopmsl);

5.3.3.3. B cuyuae, korga Bo3Bpar buiera MOTMBHpPOBAaH OJHOCTOPOHHHM OTKa30M
[Tonp3oBarenss oT mocemenuss MeponpusTusi mo3aHee, 4yeM 3a 3 (TpHW) IHA 10 Havaia
Mepornpusrtusi, pelieHre 0 Bo3BpaTe JEHEXHBIX cpeacTB 3a buer takomy [lonb3oBaTento
npuHuMaer Opranuzatop. [Ipu 3Tom Opranuzarop HeceT puck nperensuil [lonb3oBarens,
CBSI3aHHBIX C TAKUM PEIICHUEM.

5.3.4. Vkazanneii B nmyHkrax 5.3.1 um 5.3.2 JloroBopa BO3BpaT JEHEKHBIX CPEICTB
MPOU3BOIUTCS ToOKymnateno bunera cnocoboMm, ompeneneHHbiM OpraHuzatopomM U
JIOBEJICHHBIM UM JI0 CBEACHHS MOKYyMartess. PacXo/bl M0 BO3BpaTy JEHEKHBIX CPEJICTB U
OTBETCTBEHHOCTH 10 npeteH3usM [lokynareneit Hecer Opranuzarop.



6. Orpannyenye OTBETCTBEHHOCTH

6.1. Caiitr u Bwumxer npenocraBmstorcs «Kak ects». Ha Ilomb3oBaTene JEXUT pPHCK
ucnonp3oBanusi  Caiita u  Bumkera. Ilmardopma, Pacmnpoctpanutenn, OpraHuzaTopsl,
OIepaTophl MPOBOJHOM M OECIPOBOIHON CBS3M, IO CETSIM KOTOPBIX MPEAOCTABISACTCS TOCTYH K
Caiity u Bumkery, agMUHUCTPATOPBI M BIaJEIblia CAiTOB, HA KOTOPBIX pa3Melnaercs Bumxker,
adduapoBaHHBIE JIMLA, TOCTABIIUKH, areHThl [1nardopmbl HE MpeOCTaBIAIOT KAKUX OBl TO HU

ObLT0 TapaHTHil B oTHOmeHUH Caiita u Bumxkera.

6.2. Ilnatrpopma He rapantupyer, uro CailT u BuKeT COOTBETCTByeT TpeOOBaHUIM
[Tonp3oBarens, uto poctyn k Caiity u Bumkery Oyaer npeaocTaBiasThCs HEMPEPBIBHO, OBICTPO,
Hane)XHO U 0e3 OIImboK.

6.3. IlporpamMHo-anmapaTHble OMIMOKM, Kak Ha cropoHe Ilmardopmel, Tak W Ha CTOpPOHE
[Tonp3oBarens, npuBealIe K HEBO3MOXKHOCTU noiyyeHus [lonb3oBaTtenem noctymna k Caifty u
Bumkery, sBISIOTCS 00CTOSTEITLCTBAMU HENPEOIOTUMON CHIIBI, © OCHOBAaHHEM OCBOOOKICHUS
OT OTBETCTBEHHOCTH 3a HeHcHoJHeHne 00s3atenseTB [Inmardopmoit mo Cornamenuro.

6.4. Tlnatdpopma BmpaBe YCTymaTh MpaBa U TMEPEBOJUTH JIOJITH, TIO BCEM 00s3aTEILCTBAM,
Bo3HUKIINM u3 Cormamenus. Hacrosimum [lonp3oBaTens AaeT cBOe COriacue Ha YCTYIKY IMpaB
U TEpeBOA Aoira JIObIM TpeThUM JHnaM. O COCTOSIBIIEHCS YCTYIKE TpaB /WU MEPEBOIC
nonra Ilnarpopma mapopmupyet [lomp3zoBarens, pa3Menias COOTBETCTBYIONIYI0 HH(OPMAITHIO
Ha Caiire.

7. Ilopsaiok pa3penieHus CriopoB

7.1. Bce cmopbl, pa3HOrIacus M TMPETEH3HH, KOTOPble MOTYT BO3HHUKHYTH B CBS3H C
HCIIOJIHCHUCM, PACTOPIKCHUCM HJIM MMPU3HAHUCM HGI[CI\/JICTBI/ITGJ'II)HI)IM COFJ’IaHIeHI/IH, CTOpOHI)I
OyAyT CTPEMHUTBCSI PEIIUTh MyTeM mHeperoBopoB. CTOpOHA, Y KOTOPOl BO3HUKIIM MPETEH3UU
W/WIM pasHorjacus, HampaBiseT apyroi CTOpoHe cOOOIIeHHE C yKa3aHWEM BO3HUKIIUX
MIPETEH3UIA W/ WA PA3HOTJIACHA B COOTBETCTBHH € IMMyHKTOM 8 CoranieHusl.

7.2. B ciuydae ecnmu OTBET Ha cooOIlIeHHWE He OyaeT MOJy4YeH HampaBUBIIEH COOOIICHUE
Croponoii B Teuenue 30 (Tpuauati) paboyux IHEH ¢ AaThl HAMPABJICHUS COOTBETCTBYIOIIETO
cooOmieHus, oo ecar CTOPOHBI HE MPUIYT K COTJIAIICHHUIO 110 BOSHUKIITUM MTPETEH3USAM H/HITH
Pa3HOIIIACHsIM, CIIOp TOJICKHUT Pa3pelICHHI0 B CyACOHOM IOPSIKE MO MECTY HaXOXKICHHUS
[Tnatdopmsr.

8. 3akounTenLHbIE OJ0KEHUS



8.1. Hactosumm CTOpOHBI MOATBEPXKAAIOT, YTO MPH HCHOJIHEHUU (M3MEHEHHHM, JOTOJIHEHUH,
npekpaiienuy) CornamieHusi, a TakKe NPU BEJCHMM IEPeruCKH MO YKa3aHHBIM BOIIPOCaM,
JIOMTYCKAeTCsl KCIOJIb30BaHUE aHaJIoroB coOcTBeHHOpY4YHOU mnoanucu CtopoH. CTOpoHbI
MOATBEP)KIAI0T, YTO BCE YBEIOMJICHMS, COOOILEHUS, COIJIAlllEHUs U JIOKyMEHTBI B paMKax
ucnonHenus: CTopoHaMu 00s13aTeIbCTB, BOSHUKIINX U3 CoriameHus,, MOANUCaHHbIE aHATOTaMu
coOocTBeHHOpYuYHOH moanucu CTOpPOH, HMMEIOT MOPUAMYECKYI0 CHIy U 00s3aTelbHbl M
ucnonHenus: Croponamu. Ilox anamoramMu COOCTBEHHOPYYHOW TOANMMCH TOHUMAIOTCS
YIOJHOMOYEHHBIE a/ipeca 3JIEKTPOHHOU MOYTHI.

8.2. CTOpOHBI MPHU3HAIOT, YTO BCE YBEAOMJICHHS, COOOIIEHHS, COTJIAIICHUS, HOKYMEHTBHI H
MUChMa, HAIPABICHHBIC C HCIOJIH30BAHUEM YIOJHOMOYCHHBIX aIpECOB AJIEKTPOHHOW ITOYTHI
CTOpOH, CUHUTAIOTCA HAIIPpaBJICHHBIMHU W IMOAINNMCAHHBIMHA CTOpOHaMI/I, KpoM€ CIy4dacB, KOraa B
TaKuX MUChbMax MPsIMO HE YKa3aHO 00paTHOE.

8.3. YoTHOMOYEHHBIMU aJipecamMu dJIEKTPOHHOU MouThl CTOPOH MPHU3HAIOTCS:
8.3.1. nya I[Tnardopwmsr: ticketscloud.com

8.3.2. s Ilonp3oBaTens: agpec IEKTPOHHOM IMOYTHI, yKa3zaHHbIN [lonbs3oBarenem npu
nokynku bunera wnu npu perucrpauuu Ha Caiite.

8.4. CropoHbl 00s3yI0TCSl OOecreunBaTh KOH(PHUICHIMAIBHOCTh CBEACHUH M HH(OpMAIHH,
HEOOXOAMMBIX JUIS JOCTyHa K YHNOJHOMOYEHHBIM ajpecaM JJICKTPOHHOW IOYTHI, HE JOIyCKAaTh
pasriameHne Takod WHPOpManWu W Tepeaady TpeTbuM junaM. CTOPOHBI CaMOCTOSITEEHO
OTIPEIENIAIOT TOPSIIOK OTPAaHMYEHHS JOCTYTA K TAKOH HH(POpMAIUH.

8.5. Jlo momenTa momydyeHus OT BTOpoil CTOpoHBI MH(POpPMALUU O HApYLICHHS pEXUMa
KOH(QHIEHIIMATBbHOCTH, BCE JAEHCTBUS M JOKYMEHTBI, COBEpIICHHBIE U HaIpPaBJICHHBIE C
MIOMOILBIO YIIOJTHOMOYEHHOT'O aJipeca JIEKTPOHHOU MouThl BTOPOH CTOPOHBI, AaXKe €CIIU TaKHue
JICUCTBUS W JIOKYMEHTHI OBUIM COBEpIIEHBl M HANpaBJIEHbl HWHBIMH JIMLIAMH, CUHUTAIOTCS
COBEpLICHHBIMU U HalpaBlIeHHbIMU Takol BTopodl CtopoHoW. B 3TOoM ciywyae mpaBa Hu
00513aHHOCTH, a TAK)K€ OTBETCTBEHHOCTh HACTYMAIOT Y Takoi BTOPOi CTOPOHBI.

9. U3menenne ycaoBuii Corynamenust

9.1. CepBI/IC BIIpaB€ B OAHOCTOPOHHEM NOPAAKEC U3MCHATDH YCIIOBUSA COFJIaH_IeHI/Iﬂ, IIpu 5TOM
TaKUC U3MCHCHHA BCTYIIAOT B CUJIY B MOMCHT OHY6J'II/IKOBaHI/ISI HOBOM BCpCHHU CornameHus B

cetu UnTepHeT no aapecy https://ticketscloud.com/static/docs/customer_rule.pdf

9.2. Tlpopomkenue wucnosnb3oBanus ¢GyHkuii Calita 1 Bumkera OyneT o3HAauYaTh COTJiacue
[Tons3oBarens ¢ ycnoBusimu HoBou Bepcum Cornamenus. Ecnu [lons3oBarens He corjaceH ¢
yCIOBUSMU HOBOW Bepcuu CorjaimieHusi, OH MpeKpamaeT mojiab3oBaThes GyHkiusamu Caiita u


https://ticketscloud.com/static/docs/customer_rule.pdf

Bunxkera.

9.3 Bo Bcem ocrtanmbHOM, 4TO He yperynupoBaHo CornamienreM, CTOPOHBI PYKOBOJCTBYIOTCS
JEHUCTBYIONIMM 3aKOHOJATENbCTBOM Poccuiickoit depepannu 6e€3 ydeTa €ro KOJUTM3UOHHBIX
HOPM.

10. YBenomiieHue 00padoOTKH MEPCOHATBHBIX JAHHBIX

10.1. Ilonmwp3zoBarenb, mpuobOperass Ouner Ha Caiite, naer cBoe corjacue I[lmatdopme Ha
00pabOTKy CBOMX IMEPCOHATBHBIX TAHHBIX.

10.2. Cornacue naercsa Ha OOpabOTKy CIEIYIOUIMX MEPCOHAIBHBIX TAHHBIX: (aMUIHs, UM,
OTYECTBO; aJpeca EKTPOHHOH IOYTH; HOMEPa KOHTAaKTHBIX TEIe()OHOB.

10.3. B xone 00paboTKy ¢ MepCOHATBHBIMH JaHHBIMU OYyT COBEPIICHBI CIEIYIOIINE JEHCTBUS:
cOop; 3amuch; CUCTEMAaTHU3alMs; HAKOIUICHHUE; XpaHEHUE; YTOUHEeHHE (0OHOBJIECHUE, U3MEHEHHE);
U3BJICUEHHE; HCIIOIb30BaHME; Nepenady (MperocTaBieHue, 0CTyN); OJOKMPOBAaHUE; yAalICHuUE;
YHUUYTOXEHHUE.

10.4. TInatrdopma MOXKET HCHOJIB30BaTh IEPCOHATBHBIC JaHHBIC TOJIB30BATENSI JUISI €T0
I/IIIGHTI/I(i)I/IKaI_II/II/I, YTOYHCHUA JAHHBIX IUIATCXKaA, MNPCAOCTABIICHHUA MCPCOHATIU3UPOBAHHBIX
cepBucoB, oOpatHoi cBsi3u ¢ [lokymarteneM, oOpaOOTKM 3asiBOK W 3alpOCOB, BBIMTOJIHEHUS
00E3NMMYEHHBIX CTATUCTUYECKUX BBIUMCICHUN, YIY4YIIEHHS KauecTBa YCIYT, OKa3bIBA€MBIX
[Tokymnaremnto.

10.5 Crnenyrommum TpeThbUM JHUIAM OyIyT TepenaHbl Ha 0OpaOOTKY MEepCOHANBHBIC TAHHBIC:
[TnarexxupiM cepBucam; Opranuzatopam u PacnipoctpaHurensm.

10.6. C TIlomutukoi IIpomaBrma B OTHONIICHHH OOpPaOOTKM TEPCOHAIBHBIX aHHBIX MOYKHO
03HAKOMUTLCS 3/1€Ch.


https://ticketscloud.com/static/docs/customer_pdn_v2.pdf

